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CHAIRPERSON’S MESSAGE
Looking back at the 2015 - 2020 term of the
Professional Board for Occupational Therapy,
Medical Orthotics and Prosthetics and Arts
Therapy, I am filled with a sense of pride at
the Board’s accomplishments, despite great
odds. When considering that the bulk of the
accomplishments of the Board occurred with
six vacancies which were only filled towards the
end of 2018 and early 2019, the outputs of the
Board are nothing short of remarkable.
At the start of this term of the Council, the
then Minister of Health Dr Aaron Motsoaledi
published a summary of the findings of the
Ministerial Task Team into the HPCSA, which
led to a greater emphasis on good governance
for the Professional Boards. For the first time,
all members of Professional Boards underwent
regular training in governance, to ensure that
members become better acquainted with
their role and responsibilities. Accordingly,
new measures to track the governance of the
Board was implemented, such as creating and
maintaining a risk register.
The guiding vision of the Professional Board
for Occupational Therapy, Medical Orthotics
and Prosthetics and Arts Therapy for the term
2015 -2020 was to regulate the professions for
quality and equitable services at all levels of
healthcare. To achieve this vision, the Board
set a number of strategic goals, which included
revising the regulatory framework for each of the
professions under the auspices of the Board.
This has resulted in the revision (or creation)
of the minimum standards of training for
occupational therapists, occupational therapy
technicians, medical orthotists and prosthetists
and the arts therapies. We are hopeful that the
revision of the minimum standards of training
of occupational therapy technicians, which was
last revised in 2004, will pave the way for new
training of this important cadre of healthcare
practitioners. In total, the Professional Board
reviewed around 56 documents, a task which
has never before been completed in one term.
Three new training programmes have been
approved by the Professional Board, which

includes medical orthotics and prosthetics
training at the University of Durban-Westville,
Walter Sisulu University and the B.Tech degree
in medical orthotics and prosthetics at the
Tshwane University of Technology. Approval of
a new South African Art Therapy qualification at
the University of Pretoria has been initialised,
amid the COVID-19 pandemic (first phase of
approval will be concluded at the end of 2020).
The long-awaited Scope of Occupational Therapy,
which was developed in the previous term of the
Professional Board, was approved by Council
and sent to the Minister for promulgation.
Implementation of a socio-economic impact
assessment (SEIA) by the Office of the Minister
caused a new delay in the process, but after
the HPCSA received exemption from the SEIA
for amending existing regulations, the process
became smoother, resulting in the scopes of the
other two professions also being approved for
promulgation.
Three processes that started during the previous
term of the Board has made progress during the
current term of the Board. The Board now has
a living list of standardised tests which may be
administered by occupational therapists. The
Board has also implemented a process to enable
practitioners to make additions to the list. Unlike
previously, the list is now categorised by category
of occupation or pre-occupational category
which makes the list much more functional
for the profession. The Board, in conjunction
with other Boards, including Physiotherapy and
Speech and Language Therapy, has produced
a position statement on the prescription,
manufacture and issuing of assistive devices
and technology. The inter-Board task team
also categorised assistive devices according to,
among other criteria, the risk to the public when
these devices/technology are issued/prescribed
by someone who is not suitably qualified/
trained. It will be incumbent on the Board in
the following term to engage with the South
African Health Products Regulatory Authority
to further ensure the safety of the public when
issuing such devices and to forge a way forward
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regarding implementation of this position
statement. Thirdly, the Board has made great
strides in finalising the creation of a register
for orientation and mobility practitioners. All
the regulatory documents required for the
register have been drafted, the SEIA has been
completed and the Board has engaged in
extensive consultation with the orientation and
mobility practitioners. Following approval by the
Council, these documents will also be sent to
the Minister of Health for promulgation.
The Board has maintained relationships with
existing stakeholders, such as the National
Rehabilitation Forum and the Occupational
Therapy Association of South Africa.
We
have been privileged to see the birth of a new
professional association, the South African
National Arts Therapies Association, whose
public launch I attended. The Board, through
the Education, Training and Registration
Committee, has forged a new relationship with
the Council for Higher Education, ensuring
mutual cooperation and recognition of the
respective bodies’ roles in relation to ensuring
training of safe practitioners.
Recognising the need to ensure practitioners’
continued competence, the Board volunteered
to participate in piloting the Maintenance of
Licensure (MoL) project. While we realise that it
may result in some anxiety among practitioners,
the diversity of professions and continued
educational needs in our Board necessitated our
participation in this project, to make sure that
the design of the MoL project accommodates
this diversity.
During our term of office we also bid a farewell
to the stalwart of the Board, Dr Edward Luruli
who has been a valued Board member for
two consecutive terms. With his avid support
of community-based rehabilitation he never
failed to remind his colleagues at the Board
of the difficulties facing rural and semi-urban
practitioners in resource-poor environments. Dr
Luruli passed away in 2016, a voice silenced far
too soon.
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This term was marked by a restructuring of the
administration of the HPCSA, in an attempt
to streamline processes and create greater
efficiency. This is likely to impact on the Boards,
as the secretariat support to the Board itself
and the Education, Training and Registration
Committee has been separated.
Our Board also saw some changes in the
composition of the Secretariat. Apart from
the change in titles of Board Managers to
Deputy Company Secretary, our previous DCS,
Mr Sibusiso Nhlapo accepted a position in a
different branch of the HPCSA Administration.
We welcomed Ms Adelle Taljaard as the DCS for
our Board, sharing her and her team with the
Professional Board for Psychology. After nearly
two years with our Board, Ncumisa Maphasa
accepted a position outside the HPCSA at
the end of January 2020. The Board will not
have been able to accomplish much without
the professional and efficient support of our
Secretariat. Thank you to Sibusiso, Adelle,
Ncumisa, Seetha and Zandile for your tireless
efforts inmaking our Board the success it has
been during this term.
The nomination process for new members of
the Professional Board was completed towards
the end of 2019 and the list of nominees was
gazetted on 27 February 2020 (GG 43054). We
are now awaiting completion of the appointment
process, after which the names of members
appointed by the Minister to the various Boards
will be gazetted.
We believe that there are exciting new times
ahead for the professions under our auspices.
We look forward to great things to come in the
new term for the Board and wish our successors
a prosperous term of office.
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AN UPDATE ON THE ARTS THERAPY
INTERNSHIP IN DRAMA
The Arts Therapy Internship in Drama is now in
its fifth year. There are eight new interns who
will begin their internship in July 2020. We
have made significant progress in streamlining
the process, the Internship Committee was
introduced as a sub-committee of the Education
Committee in order to ensure swift processing
of all internship related matters. Arts Therapy
Interns in Drama are able to go directly to Council
to register for their internship and all relevant
forms are available on the HPCSA website. The
collaborating university submits the midway and
final reports when relevant to the committee and
these are processed accordingly. The committee
processes all the applications for accreditation
of internships supervisors. In addition, the
committee’s terms of reference include, the
processing of motivations of extensions for the
start or duration of one’s internship. We have

reviewed and updated all
internship.

guidelines for the

The Board acknowledges the incredible amount
of work which has been done by the collaborating
university Drama for Life, Wits University in
ensuring the training and supervision of interns.
Furthermore, what has been very encouraging to
see is the translation of internships into full or
part time employment for Drama Therapists on
completion of their internships. We are grateful
to those internship sites which have made this
a possibility.
We look forward to continuing the process of
ensuring continued administrative support for
the internship. We hope to see every Drama
Therapy Masters student progress to their
internship and then on to full registration with
the Council.
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HPCSA ASSISTIVE DEVICES AND
TECHNOLOGY POSITION PAPER
The Occupational Therapy, Medical Orthotics,
Prosthetics and Arts Therapy (OCP) Board
historically received numerous complaints
regarding Assistive Devices and Technology
service delivery and responded by setting up
a Task Team in 2013 to address these issues.
This Task Team developed a draft position paper
in order to establish standards of practice
regarding Assistive Devices and Technology
service delivery for practitioners under the
auspices of the OCP Board.
In 2015, the OCP Board engaged with
representatives from other Boards to propose
broadening the task team in order to be inclusive
of all Boards that have practitioners involved in
assistive devices and technology service delivery.
The Inter-Board Assistive Devices Task Team
was formed and a broader position paper which
also includes Assistive Devices and Technology
services provided by practitioners under the
auspices of the Speech,Language and Hearing
and Physiotherapy, Podiatry and Biokinetics
Boards was developed. The expanded Inter-Board
Assistive Devices and Technology Task Team
identified common values and acknowledged
that there were numerous instances of scope
overlap.
The position paper itself therefore aims to
provide overall guidance to practitioners and
other stakeholders regarding best practice
for Assistive Devices and Technology service
delivery in South Africa. In addition, lists of
Assistive Devices and Technology per profession
were developed to provide clarity regarding the
practitioners regarded as being best suited to
provide the respective assistive devices and
technology services. These lists should be
viewed with the following principles in mind:
•

Many types of Assistive Devices and
Technology services must be rendered by the
relevant appropriately trained practitioners
registered with the HPCSA. The prescription
and issuing of Assistive Devices and
Technology to patients with impairment
or disability falls thus within the Scopes
of Profession of a number of Professions
under the auspices of the HPCSA, including
Occupational Therapy, Medical Orthotics and
Prosthetics, Physiotherapy, Podiatry, Speech
Therapy and Audiology. As such, there is an

interface between these Assistive Devices
and Technologies, the health practitioners
and the users.
•

Good quality of Assistive Devices and
Technology
service
delivery
by
the
appropriately trained HPCSA registered
practitioner needs to weighed up against
ensuring optimal access for users of these
items. As such, in well-resourced settings,
users may be able to consult the practitioner
best suited to provide the service, but in lessresourced settings, this can become more
challenging.

•

For this reason, the SAHPRA Regulations
have been utilised to classify the levels of risk
associated with each category of Assistive
Devices and Technology. Numerous types
of Assistive Devices and Technology are
regarded by the task team as having a very
low risk status and as such, may be suited to
being available commercially to users without
needing the services of an appropriately
trained practitioner. However, the assistive
devices and technology categories which
have been designated to a higher risk status
should be prescribed and issued by the
recommended HPCSA practitioners.

The Inter-Board Assistive Devices and Technology
Task Team has submitted the position paper and
attachments for consideration and approval by
the Boards. It is anticipated that the approved
position paper will then be presented at Council,
before being made available on the HPCSA
website. Furthermore, an extensive consultation
process involving Professional Associations, the
National Forum for Rehabilitation in the Public
Sector, SAHPRA and other relevant stakeholders
is envisaged.
As the chairperson of the task team that
developed the position paper, I would like to
sincerely thank all task team members for their
expertise and commitment to this process. It
is hoped that the Position Paper contributes
meaningfully to the improvement of the quality
of Assistive Devices and Technology service
delivery in South Africa.
Dr Jennie McAdam
Chairperson: HPCSA Assistive Devices and
Technology Task Team
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TRENDS AND NATURE OF CASES SERVING AT
THE COMMITTEE OF PRELIMINARY INQUIRY
OF THE OCP BOARD By Mariette Deist (Chairperson of the Preliminary Committee)
Introduction
The Committee of Preliminary Conduct Inquiry
also known as Prelim Committee was established
by the Health Professions Act and is mandated to
consider complaints against persons registered
in the register of the Professional Board in
order to decide on the appropriate manner of
dealing with complaints. Prelim Committee is
regulated by the Act to guide the investigations
into unprofessional conduct and wrongdoing.
When does the committee meet and constituted?
The Committee of Preliminary Enquiry usually
meets two times per year or when matters are
ready for consideration. The Committee is made
up of representatives of all professions under the
auspices of the OCP Board and is supported by
the administration and the legal department of
the HPCSA. The Board may also co-opt into the
committee professionals who are not members
to add professional value and experience.
What is the purpose of this committee?
The HPCSA has jurisdiction over registered
healthcare practitioners and the OCP Committee
of Preliminary Enquiry is established to deal
with complaints brought against practitioners
under the auspices of the OCP Board and to
guide the profession. Through the committee,
the Board is able to identify challenges within
the profession and develop policies and provide
guidance to professionals.
A complaint is lodged in writing to the Registrar
followed by a preliminary investigation to
determine the nature, significance and
seriousness of each complaint. Depending
on the nature of a complaint, some may
be referred to the Ombudsman’s Office for
mediation, if categorised as minor. For more
serious cases, the Complaints Handling and
Investigation Unit (CHI Unit) will forward the
case to the Prelim Committee to determine
wrongdoing and evidence of unprofessional
conduct. When a practitioner is found to have a
minor transgression, a guilty fine or caution and
reprimand will be issued. When there is evidence
of major wrongdoing, a case is escalated to full
Professional Conduct Enquiry.

The CHI Unit follows a process to access
important
information.
The
practitioner
(respondent) is provided with an opportunity
to provide a response to the complaint. It is
important that respondents provide all relevant
documentation as evidence, including an
explanation of the events in question and the
relevant clinical notes and consent forms. The
respondent may be requested to appear before
the committee if deemed fit.
Complaints outside the jurisdiction of the
HPCSA will be referred to the relevant authority
e.g. SAPS criminal cases, OHSC - hospital
related cases and Council for Medical Schemes
- medical aid complaints etc.
Misperceptions regarding the outcomes of
cases?
There may be misconceptions regarding the
options at the disposal of the Committee for
Preliminary Inquiry. The Prelim Committee
deliberates on the case in totality, taking the
information provided by both the complainant
and the respondent into account. The
committee may accept the explanation of the
respondent considering the best practices and
reasonable expected professional conduct,
thereby discharging the case. Alternatively, when
there is evidence of unprofessional conduct,
the committee can opt to impose a penalty in
the form of either a caution, a reprimand or a
fine. The amounts of fines imposed are guided
by a set of minimum and maximum fines per
transgression.
The regulation does not allow complainants to
request for re-imbursement where they were
over-charged or suffered due to practitioners
negligence etc. The committee will not be in
a position to preside over such requests. All
that the committee can do is find evidence
of wrongdoing and make a determination
whether to issue a fine or escalate the matter to
Profession Conduct Inquiry.
What is a full Professional Conduct Inquiry?
The Committee of Preliminary Inquiry also has
an option of referring a case for full Enquiry.
This occurs when the misconduct is of a serious
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nature. These includes allegation of fraud,
serious misconduct and unprofessional acts.
This may also include practitioners who have the
same trends in practice that effects negatively
on the profession, meaning that the same
allegations are brought under the attention of
the HPCSA on different occasions for the same
practitioner.

The profession conduct inquiry committees are
established by the Board comprising of members
of the profession, members of the public and a
representative of the board and HPCSA Legal
Advisor as a Pro-form complainant.
How many cases per year are handled?
For the entire term of the current OCP Board,
there were no cases reported against any Arts
Therapists. We commend them for this. The
following new cases were attended to by the
Committee for Preliminary Inquiry during the
current term:

Professional Conduct Enquiry is a higher
platform that considers serious cases of
unprofessional misconduct and has power to
suspend or remove a practitioner from the
register. At this level, respondents are offered
an opportunity to defend themselves through a
quasi-legal process.
2016

2017

2018

2019

2020

Medical Orthotists and Prosthetists

30

7

10

0

5

Occupational Therapists

14

9

8

2

21

NATURE OF COMPLAINTS.

e. Assistive devices being issued by nonpractitioners, on the instruction of MOPs

Orthotists and Prosthetists
a. Billing by one practitioner for assistive
devices fitted by another practitioner
b. Insufficient or absent consent forms,
particularly in relation to issuing of assistive
devices
c. Insufficient patient care, such as when
an incorrect prosthesis or prosthetic
componentry is provided and billed for
d. Sharing practice rooms with unregistered
practitioners

f. Using the wrong codes to claim from medical
aids
Occupational therapists
a. Employment of a non-practitioner to carry out
work tasks within the scope of occupational
therapy
b. OTT working in a private practice without the
permission of the Board
c. OTT rendering services out of scope
d. Inadequate or absent informed consent
obtained from a patient

Total Fines Imposed
The following table presents the total value of fines imposed by the Committee of Preliminary Inquiry
during the term of the current Board:
2016

2017

2018

2019

2020

Orthotists and Prosthetists

R88 000

R110 000

R95 000.00

R0

R130 000

Occupational Therapists

R65 000

R5 000

R55 000

R0

R520 000

What are the current trends?
a. Medical Aids conducting audits to identify
billing fraud - The outcome of this audit
is sent to the Committee of Preliminary
Enquiry. There have been a lot of fraud cases
submitted in 2020.
b. Occupational Therapists practicing in schools
- Privacy of the patient could be bridged if

the correct consent has not been obtained.
The consent for releasing reports to parents
versus teachers are of huge concern.
c. Occupational Therapists are in competition
to work at the same school or hospital and
the employment contract are not adequate to
address challenges.
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PROF. ROSEMARY CROUCH THE RECIPIENT
OF THE PRESIDENTIAL HEALTH MERIT
AWARD OF THE PROFESSIONAL BOARD
Council invited nominations from healthcare
practitioners across all its health professions
for the 2019 “Presidential Health Merit Awards
“as part of the 1st HPCSA Conference hosted
in September 2019.These awards aimed at
acknowledging outstanding performance of
individual practitioners, such as Prof. Rosemary
Crouch whom was nominated based on a criteria
that included, achievements across various
areas of practice, which is aligned with Council’s
vision of “quality and equitable healthcare for
all”; fulfilling Council’s core values; provision
of healthcare delivery, particularly in terms of
enhancing access to healthcare for historically
disadvantaged communities; dedication to
quality healthcare, outstanding performance,
dedication, community involvement, and going
beyond the call of duty; their ambassadorial
role in promoting healthcare; commitment and
compliance to the principles of the Patient
Rights Charter as well as their contribution to
sound professional behaviour and regulation.

Some of the special Achievements of Prof.
Rosemary Crouch include the following•

Prof. Crouch served on a variety of HPCSA
Committees from 1985-2010 and was
Chairperson of the Professional Board from
2004 - 2010.

•

Prof. Crouch Chaired the Education
Committee of the then South African
Association of Occupational Therapists
(SAAOT, later reconstituted as OTASA). Since
then, she has served as the Vice-Chairperson
(1985 -1986), convenor of the Publications
Committee (2003-2006), and historian (since
2012), resulting in two publications: The
Smith-Mitchell document mentioned above,
as well as “OTASA: A remarkable Story”.

•

As Vice-President of the World Federation
of Occupational Therapists (WFOT) (1986
-1990), she has set international benchmarks
for occupational therapy practice and coevaluated the Greek OT training programme
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(2014). She was actively involved in
developing occupational therapy training
programmes in Tanzania, Mauritius and
Namibia, consequently, became the first
South African to be awarded the prestigious
Honorary Life Membership of WFOT in Chile
in 2006.
•

Her PhD studies resulted in developing
a
validated
community-based
stress
management
tool,
which
advanced
sustainability in mental healthcare in underresourced community-based areas. Her CV
lists 10 peer-reviewed papers, both local
and international journals. Her publication
“The Occupational Therapy Contribution to
the Care, Treatment and Rehabilitation of
Patients at the Smith Mitchell, Life Care and
Esidimeni Institutions/Care Centres” was
adopted by the Life Esidimeni Inquiry. Prof.
Crouch has been involved in the professional
organisation and regulation of Occupational
Therapy (OT) in various roles since 1982, both
locally and internationally and mentored OTs
and other health professionals
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•

Prof. Crouch was honorary lecturer at the
universities in Tanzania, Mauritius and South
Africa.

•

She was appointed the Mellon Retiree Mentor
for MSc students in the School of Therapeutic
Sciences, University of the Witwatersrand
(2007-2013) and Faculty of Health Sciences
research mentor (2012-to date).

•

She was instrumental in the regulation of
Arts Therapy in South Africa and is one of few
professionals who can also evaluate training
programmes and examine foreign qualified
practitioners in another profession on behalf
of the HPCSA, i.e. Arts Therapy.

Through this Presidential Health Merit Award,
Prof. Rosemary Crouch was recognised for her
major contribution to the health profession
and in particular occupational therapy, her
outstanding performance and her dedication to
the profession at local and international level.

THE DOCUMENT REVIEW TASK TEAM
The need to review the policies, regulations and
rules of the Board was identified during the
initial strategic planning session in 2015. The
Board therefore appointed a document review
task team which was mandated to undertake
this quality assurance process. All Board
documents were reviewed, with several policies
being revised, including those pertaining to:
•

restoration guidelines

•

registrations processes

•

foreign qualified practitioner examination
and registration

•

evaluation of training programmes

•

internship for Drama Therapists and Medical
Orthotists and Prosthetists

•

recognition of additional qualifications

•

guidelines for training, practice and
supervision
of
Occupational
Therapy
Technicians

•

guidelines for interpretation of the scope of
OTA and OTT.

After consultation with our stakeholders, the
Scope of Practice for MOP and the minimum
standards of training documents for all
professions under the auspices of the Board were
also revised. The 17 Board documents found to
be obsolete were archived, while numerous new
guidelines, procedure and policy documents
were developed. It is envisaged that the 46
updated Board documents will be available on
the HPCSA website in due course and will thus
contribute to improved access and streamlining
of Board processes for practitioners and
stakeholders. Heartfelt thanks go to each and
every member of the task team and secretariat
for their sustained commitment to completing
this mammoth project!
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PHASING OUT OF INTERNSHIP FOR MEDICAL
By Mariette Deist
ORTHOTICS AND PROSTHETICS
Yes, it is true! The current internship that is a
one-year intense programme, where interns
have to build a portfolio of evidence with 60
case studies will end either in 2022 or 2023.
Until 2014, Tshwane University of Technology
(TUT) was the only tertiary institution in South
Africa that offered a programme in Medical
Orthotics and Prosthetics. The three year national
diploma was followed by a one-year internship,
which was a requirement for registration as
independent practitioner. TUT is phasing out the
National Diploma and the B-Tech qualifications
in Medical Orthotics and Prosthetics. The last
intake for these qualifications was in 2019. The
national diploma will be phased out over five
years to accommodate the current students in
the system.
A new programme, Bachelor of Health Science
in Medical Orthotics and Prosthetics, was
implemented in January 2020 by TUT. Durban
University of Technology (DUT) and Walter Sisulu
University (WSU) are already offering similar
degree programmes. South Africa therefore has
three MOP degree programmes. This four-year
Bachelor-level programmes into which clinical
work requirements are incorporated will not
require internship.
Each university ensures
that each student completes the required 1 000
hours of clinical / practical hours in the third and
or fourth years of study. This forms part of the
university’s qualification and therefore offered
within a subject that is assessed according to
the syllabus of the university. Medical Orthotics
and Prosthetics centres might be approached
to offer clinical / practical training for MOPs

students. Memoranda of agreement will be
drawn up between a university and centre willing
to offer clinical / practical training to students
according to the syllabus provided to them. It
is the preference of each university to use the
centres of their choice for placement.
The Internship Committee of the OCP Board
(established in 2017) deals with all issues
regarding internship for the art therapists
and medical orthotists and prosthetists. This
committee will manage internship until the
current national diploma offered by TUT is
phased out. Current and future interns will
complete the current qualification and the year
of internship that will be monitored by the
Internship Committee. The accreditation of the
internship centres will therefore also be phased
out once all interns are through the system.
The committee meets three times a year to
monitor all activities related to internship. Interns
are urged to submit all forms in time to the
HPCSA for monitoring, because the Internship
Committee will be signing off on eligible interns
for registration at the last meeting in December
2020. Late applications may not be considered;
interns who submit their forms late will thus not
be able to register.
The OCP Board would like to thank the MOP
centres that have assisted with internships for
the National Diploma graduates for the past
30 years. The Board is aware that this has been
an enormous sacrifice for each supervisor and
the time spent with each intern to train them is
highly appreciated.
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OFFICAL RE-LAUNCH OF THE SOUTH AFRICAN
NATIONAL ARTS THERAPIES ASSOCIATION
In May 2019, we celebrated the official re-launch
of the South African National Arts Therapies
Association (SANATA). SANATA is professional
Association that promotes the common
interests of arts therapists and the four arts
therapy professions – art, dance movement,
drama and music therapy across South Africa.
Prior to this association, arts therapists were
loosely organised in a national network but as
the community of professionals has grown,
there has been a need for more formalised
organisation to promote the profession and
meet the needs of members. SANATA will work
even more effectively in supporting the OCP
Board with matters related to the arts therapies.
As SANATA, we envisage the arts therapies as
vibrant, growing, evidence-based and relevant
professions in a South African context. Our
mission is to strengthen and develop the arts
therapies through:

•

the facilitation of collaborative advocacy,
lobbying, research and training;

•

the provision of support, information,
professional development and networking
opportunities for members;and

•

the development of mutually beneficial
relationships with international and local
bodies.

The new Executive Committee will be elected
and subcommittees will be established for all
the portfolios as per the organogram below.
The key areas of focus for the Association
moving forward will be advocacy and lobbying,
research and developing services for members.
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PAYMENT OF ANNUAL FEES FOR 2020
EXTENDED TO 31 SEPTEMBER 2020
The Health Professions Council of South Africa
is a statutory body, established in terms of the
Health Professions Act, 1974 (Act 56 of 1974)
to protect the interest of the public and to guide
the professions.

Due to the impact of COVID-19 the due date for
payment of annual renewals of Registrations has
been extended from 01 April 2020 to 01 June
2020 and practitioners should ensure that their
annual fees are paid by 31 September 2020.

The Council is an autonomous self-funded
organisation and does not receive grants or
subsidy from government or any other institution.
As a regulator, the HPCSA is funded entirely by
income generated from registered practitioners
and other services tendered. These include
income generated from annual registration and
other fees payable by practitioners.

Practitioners should utilise the online portal for
the renewal of their registration where they will
also access their annual practising certificate.
All annual practising certificates which expired
on 31 March 2020 should be considered as
valid until 31 May 2020. Practitioners may also
access their portfolio using the HPCSA mobile
app that is available on this link: https://
hpcsamobileapp.co.za/

The Council together with the twelve Professional
Boards operating under its jurisdiction are
committed to the promotion of the health of the
South African population, determining standards
of professional education and training as well
as setting and maintaining of fair standards of
professional practice.
Annual fees are the main source of income for
the Board and becomes due and payable in
March of a every year. These funds are used
to facilitate the meeting, administrative and
governance structures of the Board as well
as stakeholder management and interaction.
It also contributes to the quality assurance in
terms of evaluation of educational programmes
as well as intern training facilities. Prior to the
final approval of a programme for registration
purposes, the Committee has to appoint
evaluators in order to conduct a site visit and
provide a report for consideration.

The HPCSA online portal offers practitioners
access to their statements, invoices, electronic
QR code practising card and applications
for voluntary erasure and exemptions. It also
provides practitioners an opportunity to update
their contact details.
Practitioners can register online through the
HPCSA renewal portal by following this link:
https://practitioners.hpcsa.co.za / or via the
HPCSA website at www.hpcsa.co.za . You can
consult contact the help desk 012 338 9300/01
or email info@hpcsa.co.za .
Bank deposits or EFTs are acceptable methods
of payment and can be made into the following
account for practitioners residing in South
Africa:

Banking details
Account holder

Health Professions Council of South Africa

Bank

ABSA

Branch code

334945

Account no

405 003 3481

Swift code

ABSAZAJJ

Payment Reference

HPCSA registration no.

Proof of Payment email to

finance@hpcsa.co.za

14

OCP NEWS 2020

Below are the annual fees payable by persons registered under the Occupational Therapy, Medical
Orthotics, Prosthetics & Arts Therapy Board :
CODE

CATEGORY

R (VAT Included)

OT

Occupational Therapist

1 670

OS

Medical Orthotist and Prosthetist

1 670

SOT

Supplementary Occupational Therapist

1 670

SOS

Supplementary Medical Orthotist and Prosthetist

1 670

OB

Orthopaedic Footwear Technician

550

OTT

Occupational Therapy Technician

550

OAS

Assistant Medical Orthotist and Prosthetist, and Leatherworkers

550

OTB

Occupational Therapy Assistant

530

AT

Arts Therapist

1 670

OSA

Orthopaedic Technical Assistant

550

OTE

Arts Therapist

1 670

USE OF THE TERMINOLOGY ‘ALLIED HEALTH’
OR ‘ALLIED HEALTH PROFESSIONALS’
A statement was recently made by the Allied
Health Professions Council, the regulator for
allied or complementary health professions,
which included Aromatherapy, Ayurveda, Chinese
Medicine and Acupuncture, Chiropractic,
Homeopathy,
Naturopathy,
Osteopathy,
Phytotherapy,
Reflexology,
Therapeutic
Aromatherapy, Therapeutic Massage Therapy,
Therapeutic Reflexology and Unani-Tibb.
The statement indicated that the term ‘allied
health’ or ‘allied health professionals’ legally
only applied to the professions listed above
according to the Allied Health Professions Act
63 of 1992 and could not be used by any other
professional grouping.
The view of the Board on the use of the
terminology “allied health’ or ‘allied health
professionals” was requested as well as what
could be done to ensure the use of the correct
terms, particularly in official documents to avoid
confusion.
The matter was considered by the Executive
Committee at a recent meeting and it was
confirmed that the Board was in favour of

maintaining the independence and autonomy
of professionals and was opposed to the use
of the terminology ‘allied health’ or ‘allied
health professionals’ or any terminology that
minimised the professional status.
The Board supported trans- and
i n t e r- p r o f e s s i o n a l i s m
and the Board would
advocate
together
with
practitioners
against the use of the
terminology
‘allied
health’
or
‘allied
health professionals’
as it also had a
historical connection.
It was recommended
that the Chairperson be
mandated to formulate
a position statement on
behalf of the profession on the
use of the terminology ‘allied health’
or ‘allied health professionals’.

15

OCP NEWS 2020

OPTIONS FOR THE REMOVAL OF
PRACTITIONERS FROM THE REGISTER?
In terms of section 18 of the Health Professions
Act 1974 (Act 56 of 1974), the Registrar shall
keep registers in respect of persons registered
in terms of this Act and must enter in the
appropriate register the name, relevant contact
details, qualifications, date of initial registration
and such other particulars, including the
registration category in which the practitioner
hold registration.
There are different options for the removal of
the name of a practitioner and the Professional
Board or a committee to whom the function
has been delegated, in directing the Registrar
to remove from the register the name of any
person who has failed to notify the Registrar,
within a period of three months as from the date
of an enquiry. The Registrar should be notified
by certified mail to the address appearing in the
register in respect of such person, of his or her
present address. In this case the removal will be
done in terms of Section 19 (1) b of the Act.
There is also an option for practitioners to
have their names removed from the register
voluntarily, in terms of Section 19 (1) c of the
Act should he or she no longer wish to practise
that profession for a period of time. In that
case, the practitioner will not be liable for
payment of the annual fees for the time and an
application must be received by the HPCSA prior
to 31 March of a particular year together with
an affidavit to the effect that no unprofessional
conduct proceedings are pending against him
or her, or criminal proceedings are being or are
likely to be taken against him or her.

To enable a person’s name to be restored to the
register, specific conditions and requirements
will apply which include a period of supervised
practice or other requirements as may be
imposed. Failure to make payment to the
Professional Board, within three months from
the date on which the annual fees becomes
due and payable in terms of section 62, such
name will be removed from the register in terms
of Section 19 (1) d of the Act. In that case
the person will not be permitted to continue
practising his or her profession until such time
that he or she has been restored to the register.
Erasure or removal in terms of Section 19
(1) e will apply to a person whose name has
been removed from the register, record or roll
of any university, hospital, college, society or
other body from which that person received the
qualification by virtue of the holding whereof he
or she was registered.
If a practitioner was registered in error or through
fraud, the person’s name will be removed from
the register in terms of a Section 19 (1) f of
the Act and the registration will therefore be
regarded as cancelled.
In case of a practitioner being found guilty of
unprofessional conduct, following a Professional
Conduct Inquiry into the conduct of the
practitioner and on whom a penalty specified in
section 42(1)(c) of the Act was imposed, that
practitioner can be removed from the register in
terms of Section 19 (1) g of the Act.
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THE ARTS THERAPIES - MEETING THE NEEDS
By Michelle Booth – Chairperson of SANATA
OF FRONTLINE WORKERS
Frontline Support is set up as an emergency
response to the COVID-19 lockdown. It consists
of a collaboration between a group of South
African National Arts Therapies Association
(SANATA) and Arts in Psychosocial Support Community of Practice (CoP) members who
are offering a national service for frontline
workers and marginalised members of the
public suffering additional stress and risk as a
consequence of the COVID-19 lockdown (such
as increased GBV, depression, loss of income,
grief, police brutality, forced re-location).
Currently there are 20 volunteers on the
database from a range of ethnic backgrounds,
each available for varying numbers of online
sessions per week, via platforms such as
Whatsapp, Skype and Zoom. Some are offering
face-to-face sessions where possible, depending
on essential service permits, and in adherence
to all national COVID-19 regulations. They are
using a mental health TRIAGE system:
•

Volunteers have been categorised into red,
orange and green service groups according
to their personal scope of practice.

•

The referral team consists of two qualified,
trauma experienced Art Psychotherapists
and a second year Master of Arts Music
Therapy student with relevant prior work
experience (under supervision).

•

As service-user calls come in, the referral
team categorises service-users as red, orange
or green according to their level of urgency
and complexity.

•

A request for a therapist/facilitator is then
posted out to the matching volunteer group.
All available volunteers express their interest.

•

Together the referral team selects the most
suitable volunteer for the new service-user
and connects them.

•

All service-users are required to read
and agree to a message-based consent
form before commencing. This includes
information about confidentiality, how online
sessions work, clinical supervision and
duration of service.

•

The logistics of the sessions are arranged
directly between the therapist/facilitator and
service-user, including the termination of the
intervention.

The arts therapies offer highly effective
interventions in cases of trauma and stress, and
as a first point of contact are also powerful in
circumventing the stigma attached to seeking
help or counselling. Consequently, they are
creating MOAs with existing and established
national and local crisis centres (such as Lifeline
and the GBVF), who are currently overwhelmed
and in need of additional therapists and
counsellors. The service is committed to SA
citizens’ equal access to mental health and
psychosocial support services. Hence they are
campaigning for government and communication
service providers (MTN, Vodacom and CellC) to
provide their volunteers and clients with free
data/airtime to increase access for all. The
service is busy exploring a collaboration with
South African Depression and Anxiety Group
(SADAG).
In light of the potentially lengthy nature of the
stages of lockdown, this service is well placed
to provide ongoing support. In addition, since
most of the issues being addressed are of an
ongoing nature in our society, the ground work
has been done for something more sustainable
and permanent to be created for the future,
making the arts therapies increasingly relevant
and visible in the process.
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WELCOME TO NEW BOARD MEMBERS AND
CO-OPTED THREE PRACTITIONERS By Carmenita Dampies
Late in 2018 the then- Honourable Minister of Health, Aaron Motsoaledi appointed two additional
community representatives to the Professional Board for Occupational Therapy, Medical Orthotics and
Prosthetics and Arts Therapy: Dr Natalie Scheepers and Mr Marthinus Brand.
Both Dr Scheepers and Mr Brand have extensive
experience serving as Non-executive directors
for various institutions, which makes them
valuable assets to the Board.
In addition to the two appointed board members,
the Board co-opted three practitioners to fill
the vacancies – Ms Nolubeko Xuma-Soyizwapi,
Mr Simon Rabothatha and Mr Avhapfani
Mayinganya.

Dr Scheepers has extensive background
in Strategic Leadership and governance,
Engineering management, Corporate
Governance, Ethics and Social Responsibility
and is a self-employed consultant where she
puts her skills to work.

Mr Martinus Brand, a retired educationalist
whose career in the Western Cape
Department of Education spanned 40
years, joins our Board, having served the
Professional Board for Physiotherapy,
Podiatry and Biokinetics from 2010-2015.

Ms Nolubeko Precious Xuma-Soyizwapi
holds a Bachelor of Science degree in
Occupational Therapy from University of the
Western Cape. Before joining the Eastern
Cape Department of Health in Bisho as
a Deputy Director: Rehabilitation Health
and Disability Services in August 2015,
she worked in Fort England Psychiatric
Hospital as Assistant Director: Occupational
Therapy in the Eastern Cape , St Rita’s
Hospital in Limpopo as Assistant Director:
Occupational Therapy, Elundini LSA in
the Eastern Cape as Assistant Director:
Rehabilitation Health Services and Siloam
Hospital in Limpopo as Occupational
Therapist.

18

OCP NEWS 2020

Mr Simon Ramakumba holds a degree in
Occupational therapy with a Post Graduate
Diploma in Vocational Rehabilitation.His
career includes extensive work experience
in working at the Mining Hospital in Orkney
in the hands department.; Mpumalanga in
developing rehabilitation services; a lecturer
at Sefako Makgatho University (formerly
known Medunsa) and finally now stationed at
Gauteng Department of Health from 2007 to
date, in the Rehabilitation Sub-Directorate in
the Provincial Office.

Mr Avhapfani Mayinganya is an Orthopaedic
Footwear Technician who has 16 years’
experience in public hospitals and private
companies in Gauteng and North West. He
adds a valuable perspective to the regulation
of mid-level workers in Medical Orthotics
and Prosthetics.

NEW ORGANISATIONAL DESIGN AND HPCSA
CONTACT DETAILS
Following the Business Process Re-engineering (BPR) process undertaken, a Division: Executive Company
Secretariat was established with the primary function to provide administrative and secretariat support
to the Board and its Committees. These functions are performed by Deputy Company Secretaries,
Committee Coordinators, Administrators and Secretaries.
A Department: Core Operations was established
with the following Divisions:

•

Applications for registration of
qualified practitioners

1. Education and Training

•

Examinations (SA and foreign qualified)

2. Registration

•

Evaluation of higher educational programmes
and intern facilities.

3. Professional Practice
Education and Training Division
This division deals with the execution and
operationalisation of decisions of the Board
and its Committees in terms of –
•

Education and Training

•

Internships

non- SA

Registrations Division
All registration and restorations related matters
are being dealt with by the Registrations Division.
Professional Practice Division
All matters related to scope, ethical and
professional practice as well as CPD queries are
dealt with by the Professional Practice Division.
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Contact details for the relevant sections are reflected below:
NATURE OF QUERY
HPCSA Call Centre
All registration related matters
Annual fee payments, Practising Cards,
Restorations to the register following erasure or
suspension form the register
Certified Extracts from the register. Certificates of
Status, Verification of Licensure

CONTACT
Tel: (+27) 12 338 9300
Email: info@hpcsa.co.za
Email: Registrations@hpcsa.co.za
Email: Registrations@hpcsa.co.za

Email: lebogangm@hpcsa.co.za
Email: stantonp@hpcsa.co,za
Applications for Registration (Foreign Qualified)
registrations@hpcsa.co.za
Higher Educational Institutions (HEI) Evaluations,
Ms Hilda Baloyi - Committee Coordinator
accreditation of programmes and other programme Tel/Fax: (+27) 12 338 9362
related issues
Email: hildab@hpcsa.co.za
Internship Training and Education related matters
Ms Hilda Baloyi - Committee Coordinator
Tel/Fax: (+27) 12 338 9362
Email: hildab@hpcsa.co.za
Examinations
Ms Hilda Baloyi - Committee Coordinator
Tel/Fax: (+27) 12 338 9362
Email: hildab@hpcsa.co.za
Scope, ethical, practice related and CPD queries
Email: Professionalpractice@hpcsa.co.za
Lodging of complaints against registered
Email: Legalmed@hpcsa.co.za
practitioners
HPCSA Ombudsman Office
Inspectorate Office- Dealing with non- registered
persons
Statistical Information and data bases
Executive Company Secretariat

Email: Ombudsman@hpcsa.co.za
Email: Inspectorate@hpcsa.co.za
Email: Yvetted@hpcsa.cp.za
Board and Committee Secretariat,
Governance, Policy Development, Review and
updates, Legislative matters,
Mrs Nurse Mabena
Email: NurseM@hpcsa.co.za
Mrs Zandile Bapela – Administrator
Email: ZandileB@hpcsa.co.za
Mrs Seetha Reddy - Committee Coordinator
Email: Seethar@hpcsa.co.za
Mrs Adelle Taljaard - Deputy Company
Secretariat
Email: Adellet@hpcsa.co.za
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GENERAL INFORMATION
For any information or assistance from the
Council direct your enquiries to the Call Centre

Change of contact details
Email: records@hpcsa.co.za

Tel: 012 338 9300/01
Fax: 012 328 5120
Email: info@hpcsa.co.za
Where to find us:
553 Madiba Street
Corner Hamilton and Madiba Streets
Arcadia, Pretoria
P.O Box 205
Pretoria 0001

Scope, ethical, practice related and CPD
queries
Email: Professionalpractice@hpcsa.co.za
Service Delivery
Email: servicedelivery@hpcsa.co.za
Tel: 012 3389301
Lodging of complaints against registered
practitioners
Email: legalmed@hpcsa.co.za

Working Hours :
Monday – Friday : 08:00 – 16:30

Statistical Information and data bases

Weekends and public holidays – Closed

Email: yvetted@hpcsa.co.za

Certified Extracts from the register. Certificates
of Status, Verification of Licensure
Email: lebogangm@hpcsa.co.za
Email: stantonp@hpcsa.co,za

Copyright Disclaimer
The OCP Newsletter is a newsletter for practitioners registered with the OCP Board. It’s produced by the Public Relations and
Service Delivery Department, Health Professions Council of South Africa (HPCSA) building, 2nd floor, Madiba Street, Arcadia,
Pretoria. OCP practitioners are encouraged to forward their contributions to Seetha Reddy at SeethaR@hpcsa. co.za .The
copyright in the compilation of this newsletter, its name and logo is owned by the HPCSA. You may not reproduce this newsletter,
or its name or the logo of the HPCSA that appears in this newsletter, in any form, or for commercial purposes or for purposes of
advertising, publicity, promotion, or in any other manner implying their endorsement, sponsorship of, affiliation with any product
or service, without the HPCSA’s prior express written permission. All information in this newsletter, is provided in good faith but
is relied upon entirely at your own risk. By making use of this newsletter and its information you agree to indemnity the HPCSA,
Employees and Service Providers from all liability arising from its use.
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