Guide on how to renew online

1. Open the HPCSA website www.hpcsa.co.za Click on Online Renewals
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3. Type your ID number or passport then click on forgot password


http://www.hpcsa.co.za/

Please log in to continue

Log Inor Create an Account

I ype your ID number or Passport and click Forgot your username or Password X ‘

‘ Password ‘

Forgot your username or password?

I
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Account Assistance

Request your username
If the email address you enter is in our system, we'll send you your usemame. If you don't have a usermame, we'll send you a link to set up an
account instead.

Email Address

Email My Username

Reset your password
We'll emaiil you d link to a page where you can create a new password.

Username

I
Reset My Password

4. Type your ID number or Passport then click on the rest my Password button
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Account Assistance

Request your username
If the email address you enter is in our system, we'll send you your usemame. If you don't have a usemame, we'll send you a link to set up an
account instead.

Email Address

Email My Username

Reset your password
We'll email you a link to a page where you can create a new password.

Username

i Type ID number or passport| X

Reset My Password

5. An email or SMS to reset your password will be sent to you with the subject Support Account
Password Assistance



6. click on the link and reset my password.

Health Prabasiinn: Countil of Sauvth Mrico

Dear Practitioner
Support Account Password Assistance

You recently requested to reset your password. If you receive an expired session message, please
copy and paste the entire link into your browser.

Click the following link to continue to a page where you can enter your new password.

Reset my password

Please note that this link will expire 24 hours from the time it was sent.

Regards
HPCSA Team

7. Create your password and retype it next to verify password then click submit button. Please adhere to the
rules stated below
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Reset your password
Password *

| | —
‘ Password is
Must be at least 6 characters too short
Verify Password * x Must contain at least &

characters

‘ x Must contain at least 1
m lower-case character
x Must contain at least 1
number
x Must contain at least 1
special-character
x Must contain at least 1
upper-case character

8. Once logged on Click on your name and select Account Overview
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9. Select Account Statement
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Account Overview

My Service Requests

My Discussion Questions
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10.

Check the open invoices and click pay now, details of the amount due appear on the screen.
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3294134
350452 invoice
3894378 invoice
4124541 iwice
Amount of open invaloss

Receipt status Receipt numbers

Amount of open recsipts

Balonce
0-30 Days 31-90 Days
RD.00 ®0.00

11. Click Pay now button

Receipt date Due date Amount Open amaunt
R0.00

91-345 Days 1.3 Years Over 3 Years Total

R0.00 R0.00 RO.00 R1,618.00
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Payment Detalils

Your Transaction Reference

SA_20200305084154

Paygate Ref#

Payable smount

Transaction Date
05/03/2020 08:41 ar

Customer Email

H P Type here o search
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12. Populate payment details and click next to finalize the payment.
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13. To view your Practicing card, click Account Overview then My registrations. After that click
on the Card button.



