
Guide on how to renew online 

1. Open the HPCSA website  www.hpcsa.co.za  Click on Online Renewals  
 

 
 

2. Click on Log in or Sign up  

 
 

3. Type your ID number or passport then click on forgot password  

http://www.hpcsa.co.za/


 
 
 

 

 
 

4. Type your ID number or Passport then click on the rest my Password button  

 
5.  An email or SMS to reset your password will be sent to you with the subject Support Account 
Password Assistance 



6.  click on the link and reset my password. 
 

 
7.  Create your password and retype it next to verify password then click submit button. Please adhere to the 

rules stated below  

 

8. Once logged on Click on your name and select Account Overview 



 

9. Select Account Statement  

 

 

10. Check the open invoices and click pay now, details of the amount due appear on the screen. 

 



 

11. Click Pay now button  

 

12.  Populate payment details and click next to finalize the payment. 

 



13. To view your Practicing card, click Account Overview then My registrations. After that click 

on the Card button. 

 

 


