Issue 01/05/2021

Contents
District Environmental Health Helps Curb Spread of COVID-19......................................................... 7
Environmental Health Interventions During COVID-19..................................................................... 10
Project Title: Role Played by Municipal Health Services in Alfred Nzo District Municipality to
Flatten the Curve in COVID-19 Pandemic......................................................................................... 14
Novel Coronavirus Health Education and Screening at Bella Vista................................................... 18
Report on the Professional Board for Environmental Health Practitioners Stakeholders Meeting..... 21
Disinfection is Critical to Preventing the Spread of COVID-19......................................................... 23
Facing the Unknown: Managing Work Integrated Learning in the Midst of COVID-19....................... 26
Interview with Professor Mukhola.................................................................................................... 31

2

EHP NEWS 2021

Previous Chairperson’S (2015 to 2020) MESSAGE
Greetings
to
all
healthcare practitioners,
stakeholders, academia,
Board members and the
HPCSA Secretariat. This
happens to be the last
interaction I will have with
you as the Chairperson of
the Professional Board for
Environmental Health Practitioners.
Members of the Professional Board for Environmental
Health Practitioners (PBEHP) were appointed by the
Minister of Health to serve as Board members for a
period of five (5) years from 1 July 2015 - 30 June
2020. The term of office for our current Board has
ended.
It is with great pleasure to have been afforded an
opportunity to serve this profession as a Board
member as well as the Chairperson of this Board for
the past five years. When my fellow colleagues in the
Board elected and entrusted me with this responsibility
of leading and chairing the Board, I accepted with a
great sense of humility and at that point, I knew and
understood the enormous responsibilities that came
with the position.
My humble gratitude goes to all hardworking, selfless
honourable Board members for their contributions to
the betterment of this Board and the profession. These
are men and women of high integrity, who served
this noble profession with pride and dedication. They
brought in diverse experiences and vast knowledge to
benefit all in the profession and the education sector.
The sacrifices on their family time and putting on
overtime for this profession will never go unnoticed.
I thank you for all the support and wish you well into
the future.
I would like to thank our stakeholders, the practitioners
for serving our communities and patients with the
outmost dedication and high level of professionalism
even under difficult conditions of the COVID-19
pandemic. We can all draw pride in calling ourselves
Environmental Health Practitioners. As you will
continue to serve in the forefront in the fight against
COVID-19, the Board wishes you well. You are the
real heroes of our nation. I would also like to thank
the Universities of South Africa (USA) as well as all
Heads of Departments in all the seven universities
for support, dedication and positive contributions
in uplifting the standard of education so that the
profession responds to environmental health related
challenges of our country. The National Department
of Health for endless support and guidance, South
African Local Government Association, South African
Veterinary Council, Professional Associations, and all
other stakeholders. We thank your support and value
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your partnership. We believe that your support will
be extended to the next Board and strong partnership
will be forged even better into the future.
We have made many strides in the area of protecting
the public and guiding the profession. It is with great
pride to announce that during the five-year term the
Board met its strategic objectives.
In responding to the call from practitioners around
visibility of the Board, we visited and interacted with
practitioners and employers at municipalities once
every year to discuss issues affecting practitioners
and the profession. From 2016-2019, the visits
took place in Gauteng, Eastern Cape, Limpopo and
Western Cape provinces and held interactions with
e-Thekwini, Buffalo City, Mangaung and City of
Cape Town. These were very fruitful meetings with
employers wherein issues affecting practitioners such
as scope encroachments, Continued Professional
Developments, the importance of registration with
the Board were discussed and agreed upon.
We reviewed all the Standard Operating Procedures,
rules and guidelines and recommended amendments
to regulations by the Minister of Health to ensure that
all legislations are in line with the Constitution of the
Republic and talks to the current health challenges
and the profession.
We ensured that the remaining universities were
accredited to offer the new degree qualification and
were assessed regularly to maintain a high level of
education and training. We would not have achieved
that if it was not with the support from all the Heads
of Departments and lecturers from these universities.
We thank you for your hard work and always ensuring
the interests of the students are put above your own.
We have also experienced several challenges, but
nothing was left unattended. A handover report
has been drawn and all outstanding issues will be
addressed by the new Board. I hereby still encourage
practitioners to use all platforms provided, to
continuously engage with the Board.
I would like to thank the team from Secretariat for
the incredible support they provided to the Board
in ensuring it exercises its oversight and judicious
responsibilities. I thank you all, wish you well and
continue to give support to the next Board with the
same professionalism you displayed to all of us. The
Board’s achievements are attributed to your support
as well.
I wish the new Board a productive term.
DUDUZILE SEBIDI
CHAIRPERSON: PROFESSIONAL BOARD FOR
ENVIRONMENTAL HEALTH PRACTITIONERS
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CHAIRPERSON’S NOTE
It is with great pleasure that I address you
on behalf of the new Professional Board for
Environmental Health Professions. The Board
was inaugurated on the 04 November 2020 and
will serve for the 2020-2025 term of office. The
following are the Board members:

NAME OF MEMBER

DESIGNATION

1

Mr Joseph Shikwambane

Chairperson - Environmental Health Practitioners

2

Ms Mashudu Lucy Mukoma

Deputy
Chairperson
Practitioners

3

Mr Daniel Tsunke Hlanyane

Environmental Health Practitioner

4

Ms Constance Tembisa Manciya

Environmental Health Practitioner

5

Mr Andre Stephmar van Zyl

Environmental Health Practitioner

6

Ms Thamaga Hilda Thopola

Environmental Health Practitioner

7

Ms Samantha Louise Lange

Environmental Health Practitioner

8

Advocate Siyabulela Pendani

Environmental Health Practitioner

9

Professor Izanne Susan Human

EHP- Universities South Africa

10

Mr John Mbalekela Nyambi

EHP- South African Institute of Environmental Health

11

Ms Portia Funeka Bongweni

EHP- National Department of Health

12

Ms Andriaan Esther Pillay

Community Representative

13

Ms Philile Mdletshe

Community Representative

14

Dr Grant Son

Community Representative

It is with excitement that I introduce to you this
diverse team of members, who due to their
expertise and different backgrounds will add
value to the Board in its journey to serve and
guide the profession.
I also wish to thank the team for the confidence
shown in me to lead the Board as the Chairperson.
I have already engaged with this dynamic team
and can safely say that the profession is in
capable hands.
We wish to thank the previous Board for
the excellent work done in the last term of
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office. Due to the ‘new normal’ created by the
pandemic, the final address by the previous
Board Chairperson, M Dudu Sebidi, is only now
included in this newsletter.
Some of the highlights of the previous Board’s
successes include, but not limited to:
»» Finalising the B. Degree as a registerable
qualification to practise Environmental
health, in the process the National
Diploma has been phased out, and none
of the universities are offering the N. Dip:
Environmental health anymore.
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»» Auditing
and
accrediting
all
seven
institutions offering Environmental health for
the provision of the degree in Environmental
health.
»» The development and finalisation of several
policies and guidelines that improved
efficiency in assisting practitioners to comply
with registration requirements.
»» Presented the first Health Merit Award to
Prof. Mukhola from the Tshwane University
of Technology, as a start in recognition of
practitioners who have done outstanding
work in the profession.
»» Engaged annually with practitioners in five
different provinces. This year the Board will
engage practitioners in the Northern Cape.
»» Active participation annually (presentations
by Board Chairperson and exhibition) in the
World Environmental Health Day celebrations
organised by the National Department of
Health since 2015
»» Board Chairperson represented the Board at
the 3rd IFEH Academic and 16th MUEHSA
Scientific Conference in Kampala, Uganda in
April 2019.
The final year of the previous Board’s tenure was
however met with the unexpected COVID -19
pandemic that the world is still grappling with.
The Board wishes to salute all Environmental
Health Practitioners for the sterling work that
they continue to do in fighting this pandemic.
As usual, when called upon, Practitioners have
stood up to be counted and have shown their
mettle like true professionals.
The Board has had its strategic exercise and has
identified amongst others the need to address
the following:
»» To further engage with practitioners in order
to listen to their concerns and to explain
the HPCSA processes and what services are
available to them.
»» To grow the number of practitioners
registered with the Board. This will allow
the Board to have a better representation
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in Council. We aim to engage with all
stakeholders, employers, associations etc.
in this regard.
»» To continue to engage with municipalities
and other major employers of Environmental
Health Practitioners to beseech them on how
they can assist with employment of EHPs,
CPD support, registration, and any other
matter affecting practitioners.
»» To strengthen our engagements with South
African Universities, to ensure quality
programmes are offered to students, that
enable young graduates to get relevant
qualifications that address the country’s
needs.
»» To investigate ways in which graduates can
be supported during a period of waiting for
placement for Community Service placement
and registration with the HPCSA.
»» Investigate and implement ways in which
Continuous Professional Development will
be more available to practitioners to ensure
compliance with personal development
requirements.
»» To ensure that the profession is protected
and that infringement on the scope of this
profession is averted.
Practitioners will realise that in this current
financial year, a zero percent increment was
approved by Council on the annual registration
fees of practitioners, something that the Board
is excited about. Council is further looking
at and implementing ways in which it can
cut costs for practitioners, mostly in using
technology to interact with practitioners where
CPD requirements, Board examinations, annual
fees, registration cards, queries etc. can be
administered online. As far as is practical, it
is no longer necessary to travel to Pretoria for
HPCSA matters.
Our newsletter is but one of the ways that the
Board will use to communicate with practitioners.
The Board encourages practitioners to submit
articles that they want to share with colleagues
for publication on the newsletter. CPD points
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are then allocated to the practitioners whose
articles are published.
In addition, we encourage practitioners to
visit the website regularly and interact with it.
Problems encountered with the site have been
highlighted and the technicians are continually
working on them.

We look forward to engaging with you and
encourage you to attend our
stakeholder
engagements. As a Board, and with your support,
we will continually strive to serve and guide the
profession, while protecting the public.
Mr J Shikwambane
Chairperson for Professional Board
Environmental Health Practitioners

Mr J Shikwambane

Ms ML Mukoma

Mr DT Hlanyane

Ms CT Manciya

Mr AS van Zyl

Ms TH Thopola

Ms SL Lange

Advocate S Pendani

Professor IS Human

Mr JM Nyambi

Ms PF Bongweni

Ms AE Pillay

Ms P Mdletshe

Dr G Son
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DISTRICT ENVIRONMENTAL HEALTH HELPS
CURB SPREAD OF COVID-19
By Mr Zweli V Khawula (iLembe) HI 42196

The Environmental Health Unit part of the
Community Services Department of iLembe
District Municipality is working together with
National Department of health in contact
tracing, screening and testing to educate the
community on COVID-19 and to distribute soaps
and sanitisers to the needy.
“As a means of creating awareness and assisting
those
struggling
communities
identified
during the launch of screening programmes,
awareness campaigns, contact tracing and
home visits we provided sanitiser and bar soaps.
We also provided for our internal staff use,” said
Environmental Health Manager Zweli Khawula.
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The unit has made critical interventions to the
fight against the COVID-19 outbreak, which
started long before the lockdown was announced.
“When we became aware of the outbreak of
COVID-19 pandemic and just after the first case
in the vicinity of Pietermaritzburg, we embarked
on a comprehensive environmental health
responsiveness planning,” said Khawula.
High risk areas or most vulnerable areas
such as old age homes, taxi ranks, schools
etc. were identified and visited to conduct
safety compliance, advice on precautions and
preventative measures, conduct health education
and to assist with provision of soaps and
sanitisers to the underprivileged households.
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During the lockdown, Environmental Health is
tasked with the following;
»» Conducting
food
safety
compliance
inspection at all food premises approved
during the lockdown period (supermarkets,
wholesalers and other approved food grocery
stores)
»» Monitoring procedures related to hygiene
and possible prevention of spread of the
disease
»» Conducting
health
education
where
necessary to staff and customers in all food
handling premises
»» Social distance monitoring
»» Checking confirmation to trade, ensuring
that the necessary approval have been
obtained and displayed at entrance
»» Checking compliance in terms of essential
goods being offered for sale
»» Checking and advising on non-essential
goods that are prohibited such as cigarettes
and alcoholic drinks
»» Taxis and bus ranks assessment
»» Carry out audit of capacity of funeral
undertakers in the district and the availability
of necessary resources i.e. coffins and skilled
human resources
»» Training of funeral undertakers on COVID-19
and their expected responses in compliance
with regulations.
»» Monitoring of funerals and the means/
processes instituted to contain and minimise
the spread of the COVID-19 outbreak i.e. the
use of water and soap / sanitisers to wash
hands
»» Ensuring decontamination and disinfection
of affected premises, retailers and homes;
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»» Inspection of accommodation to be used
by homeless people to ensure that they are
safe and provided with necessary hygiene
conveniences.
»» Ensuring that food donated to be distributed
to communities is safe by undertaking
necessary food safety inspection.
»» Inspections of retail stores carried out daily.
This is to ensure the following:
i. relevant legislation covering the sale of
foodstuffs is being adhered to
ii. all protocols relating to the correct
sanitisation of the entire shop are being
maintained, including inspection of Hazmat
certificates from sanitisation after closure
due to positive COVID-19 cases
»» Screening of staff before they enter the place
of work (monitoring of staff temperature
check logs) is being done by management
»» Staff shift systems are in place, where
possible to prevent the mixing of staff in
the event of positive COVID-19 cases being
reported
»» Monitoring of waste management with
particular care being taken to properly
dispose used PPE
»» Where a retail store has had to close for a
few days, perishable food on the shelves is
monitored and where necessary, condemned
and removed so that new stock can be
purchased and displayed when reopening
the store.
»» In addition, where a delivery service is being
offered for foodstuffs from shops other than
retail stores, these businesses are being
checked to ensure that all legislation is being
adhered to. This relates to staffing, food
preparation, and handling of all packaging
and use of private delivery vehicles.
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»» The above inspections are being carried
out daily and it has not been necessary to
conduct or be part of any blitz operations
with other Municipal Departments or SAPS at
this stage. The Management of all the retail
stores in this area have thus far co-operated
fully with Environmental Health Services and
have complied with any requests that have
been made in the interest of protecting the
health of both the public as well as the staff.

»» The dates have been checked on all goods to
ensure there are no expired foods and that
the foods are in a satisfactory condition (no
damaged tins etc)
»» PPEs are being used by people compiling
the food parcels.
»» All the above activities are ongoing and
will continue for the lockdown period going
forward.

»» With regards to food parcels, those that have
been co-ordinated in this area have been
monitored as follows :
»» COA’s checked for those premises supplying
the non-perishable goods
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Environmental Health interventions
By Ms Laura Naidoo
during COVID-19
The Coronavirus Disease (COVID-19) has resulted
in many countries entering into unprecedented
territory as it continues to spread globally. The
new strain of coronaviruses first emerged in
December 2019 when a cluster of pneumonia
cases were reported in Wuhan city, China. The
virus was later identified and named COVID-19
by the World Health Organisation (WHO).
Following the first report of the disease, WHO
held various emergency committee meetings
and on 9 January declared the outbreak a Public
Health Emergency of International Concern and
subsequently a global pandemic on 11 May
2020 as a result of the alarming levels of spread
globally and its severity.
The declaration of the pandemic called for
countries to collaboratively strengthen their
readiness and response capacities to deal
with the outbreak. South Africa, following the
declaration activated various coordination
structures. The National Joint Operational
and Intelligence Structure (NATJOINTS) which
provides technical support to the National
Corona Virus Command Centre (NCCC) and
coordinates governments response to the
pandemic. The Emergency Operations Centre
(EOC) of which its mandate is to coordinate
readiness and response activities related to
COVID-19 outbreak.The Incident Management
Team (IMT) was also established. Environmental
Health and Port Health has representation in
all these structures and plays an integral role
in the preparedness and response activities and
decisions.
History has taught us that there is no better
time than during outbreaks that the critical
role of Environmental Health comes to the
fore. Environmental Health Practitioners (EHPs)
play a critical role in both the prevention and
response activities during outbreaks and it has
been no different during the current pandemic
of COVID-19.
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Environmental Health Practitioners have led
the efforts of mitigating the risk of importation
of the disease, through early identification of
symptomatic travellers in points of entry and in
the response activities where cases have been
confirmed.
Practitioners in points of entry continue to
implement health measures on travellers
arriving into the country and have been noted
as critical component in the countries efforts to
early detect and respond to cases arising from
international travel. In March 2020, the President
of the Republic conducted a readiness visit to
Africa’s busiest airport, OR Tambo International
where environmental health practitioners at the
airport had the opportunity to display their state
of readiness, The President was taken through
temperature screening as seen in below figure
by an EHP.

The President of the Republic of South Africa
Mr Cyril Ramaphosa screened at OR Tambo
International Airport

EHP NEWS 2021

The officials also monitored the disinfection
of the aircraft after the repatriation in line
with containment measures. Environmental
health practitioners in the municipality ensured
compliance with food safety requirements and
waste management in the facility.

The President of the Republic of South Africa Mr
Cyril Ramaphosa and the Minister of Health Dr
Z Mkhize being taken through a walk about by
the Deputy-Director Ms T Nsele at OR Tambo
International Airport, port health clinic.

Although the country’s borders remain closed,
port health continues to play a role in the
repatriation of South African citizens and the
evacuation of foreign nationals in all land, air
and sea ports of entry.
The repatriation of South African citizens
in Wuhan city was a first for the country and
environmental health was part of the team that
ensured the success of this operation. Port
Health officials applied health measures to all
travellers who arrived on the aircraft to detect
any with elevated temperatures and those with
possible symptoms as portrayed below.

As part of preparedness and response
measures, the national department held online
training sessions to capacitate EHP based in
points of entry, municipalities and provinces
and topics covered included detailing the role
of environmental health practitioners during
the current outbreak, infection prevention and
control measures and health promotion and
awareness.
The national department has also had the
opportunity of
addressing the ongoing
challenges with the backlog of community
service: environmental health by appointing
more than 240 graduates and deploying them
in points of entry and in some municipalities
to strengthen the provision of services and
response activities as the country continues to
tackle to ongoing pandemic.
Several guidelines were developed to guide
Environmental and Port Health on response
to COVID-19. Below is the summary of
the guidelines together with pictures of
Environmental Health Practitioner’s (EHPs)
implementing the guidelines.
»» Guidelines for Management of Travellers in
Points of Entry
The objective of the guideline is to guide port
health officials on implementation of health
measures to detect, respond and contain
the risk of importation and transmission of
COVID-19 as a result of international travel.
»» COVID-19 Environmental Health Response
guidelines signed 27 March 2020

Mr Sydney Vele an Environmental Health Assistant
screening a client at OR Tambo International Airport.
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The objective of the guideline is to guide
Environmental Health Practitioners on key roles
related to the management of the outbreak.
The guideline outlines the role of EHP in
management of COVID-19 as follows:
»» Participation in Outbreak Response Teams
(ORT) activated at provincial and district
level;
»» Investigation of suspected cases and contact
tracing;
»» Monitoring of the management of the human
remains and disposal of the dead;
»» Facilitate and monitor decontamination and
disinfection of affected homes;

Mr Anathi Mlinyelwa from City of Johannesburg
giving health education about COVID-19 at Jabulani
Taxi Rank, Soweto

»» Monitoring of the management of health
care waste;
»» Health education and awareness on public
hygiene measures.
Pictures below showcase some of the areas
where education and awareness were conducted
for the benefit of the communities.

Ms Amanda Dlongwe-Tima educating the kids in Mt
Ayliff on hygiene standards even before the 1st case
in SA

»» Environmental Health Guidelines for
Management of Human Remains in the
context of COVID-19 – latest version signed
27 March 2020
Mrs M.T. Mlambo from Mopani District Municipality
giving informal health education.
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The objective of this guideline is to give guidance
on the management of human remains of
a person that dies of an infectious disease,
including COVID-19. The measures covers
handling of human remains in mortuaries,
funeral undertaker’s premises and of a person
who passes away at home. The figure below
showcases the monitoring done by EHPs in the
Alfred Nzo District Municipality.
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»» Waste Management guidelines
»» Water, sanitation
guidelines

and

hygiene

(WASH)

»» Public Hygiene communication guidelines
Figure 8 below shows EHPs giving a community
member sanitisers and other cleaning chemicals
as a way of promoting personal hygiene.

EHP’s from Gert Sibande District Municipality EHP
providing sanitisers to community members

Management of human remains during this
COVID-19 period (Mr S Fudumele observing, and Mrs
B Mpinda educating the funeral parlour)

»» COVID-19 National Public Hygiene Strategy
and Implementation Plan 2020 signed 14
April 2020
The strategy and the implementation plan is to
guide on improving and promoting public hygiene
and cleanliness measures as a key intervention
to the delay and spread of Corona virus in South
Africa. The strategy has 5 guidelines that guides
the EHPs on the following areas:
»» promotion of personal hygiene

Health education is very key in preventing further
spread of the virus and any other illness as
portrayed in pictures, where officials from Social
Development and SASSA were educated on
the importance of maintaining social distance
during pension payout.
Key responsibilities for EHPs include amongst
others:
»» Contact tracing
»» Inspection and assessment of quarantine
facilities.
»» Monitoring of emergency shelters for
homeless people during the COVID-19
pandemic.
»» Monitoring of hygiene measures in public
places, including taxi ranks, old age homes,
public facilities etc.

»» Environmental cleaning and disinfection
guideline
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»» Monitor the closure, disinfection and
reopening of a facility that had a confirmed
positive person.
»» Monitoring health and hygiene measures
in workplaces and adherence to health and
safety protocols.
»» Training of funeral parlours and mortuary
personnel.
»» Education and awareness on personal
protective and community-based hygiene
measures, including hand and hygiene.
»» Training of political and community leaders
and other workers to become health
promotion ambassadors.
As part of risk communication, EHPs continue
to hold awareness sessions and promotion of
measures to prevent possible transmission with
point of entry stakeholders and the general
communities. Environmental Health has joined
the global community in following the Fourth
Industrial Revolution (4IR) with most trainings
together with capacity building being done
online. This is indeed a new normal to everyone
including environmental health profession.
Environmental Health Practitioners play a
critical role in disease outbreak response, in
leading the health awareness to prevent further
exacerbation of the health status, while also
making an indelible mark in the health outcomes
of the health systems. EHPs have become the
dependable and reliable force for the public /
community. EHPs should take their rightful place
among the professions of the world in order to
make their presence felt, not by speaking louder
but by being involved in the meritorious acts in
the promotion of the realisation of the human
right that health is. EHPs should be engaged
in planning and preparedness efforts to ensure
that the roles are well defined and understood
by other stakeholders including the public /
community.
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Environmental Health Practitioners remain the
lynchpin of the public health system across the
world. They have become the first line of defence
between humanity and the surrounding which
in more than many cases creates unbearable
conditions that would otherwise annihilate
humanity. They have become synonymous to
disease prevention, good health and hygiene,
they are the bedrock of human health. It is
for this reason that the tribute being made is
brought to the forth for the recognition, not of
individuals but of the collective wisdom of these
men and women. They are engaged on the labour
of love, for which no material recognition will be
enough to compensate for their sweat and tears.
Like typical soldiers of the health system.
The time has come to truly recognise the EHPs
not for who they are, but for what they offer.
The efforts that EHPs are putting in curbing
COVID-19 are not going unnoticed. All Salute to
this noble Profession!
The guidelines are accessible on http://
www.health.gov.za/index.php/component/
phocadownload/category/638
https://www.nicd.ac.za/diseases-a-z-index/
covid-19/covid-19-guidelines/
Guidelines will be updated as and when new
information is available.
Aneliswa PR Cele
National Department of Health
Chief Director
Environmental Health and Port Health Services
Tel: 012 395 8521/2
Cell: 0823054134
Email: Aneliswa.cele@health.gov.za
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MHS training Clients at SASSA Frontline Offices

ROLE PLAYED BY MUNICIPAL HEALTH
SERVICES IN ALFRED NZO DISTRICT
MUNICIPALITY TO FLATTEN THE CURVE IN
By Miss Constance Tembisa Manciya
COVID-19 PANDEMIC
INTRODUCTION
In February 2020 it was observed that the
spread of COVID-19 could be uncontrollable
and as a result the Municipal Health Services
embarked strongly on Preventative Health
through Awareness Campaigns.
This was done in all levels, inclusive of
communities, schools, government departments,
clinics, shops, etc
As time went on, it was conducted in Municipal
Council Committees, so as to make even our
leadership to be on the same wavelength as
the outside world. This was so much assisting
everyone who had been touched to be able to tell
a 1st hand story.
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Community Radio Stations were another
model that was used by ANDM MHS to
cascade information about the disease to the
listenership.
ACHIEVEMENTS
Pre-lockdown
»» Around 121 villages were physically visited
before lockdown for environmental health
awareness on COVID-19 prevention
»» 15 clinics were visited where our main focus
was to educate clients, but it was also a
benefit to the Health Personnel as they were
also not clear on prevention of COVID-19
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»» 37 schools were visited within a period of 3
weeks to educate learners and educators on
this disease. This was done during the early
hours of the morning as the learners were
still in their assemble points
»» As communities were now aware of the
effects of this disease, most of them made
a decision to cancel or postpone their prearranged exhumations
»» Awarenesses done in Committees of Council
(with specific reference to ANDM Mayoral
Committee)

vigorously on National Health Insurance Bill
through the Parliamentary Visits that were
moving around the country
»» This was to popularise Environmental Health
in more ways than one, as it is always left out
in Major Health Plans
»» It goes on to say: prevention is better than
cure, and that is the main mandate of
Environmental Health Services
»» Efforts engaged by MHS to flatten the curve
have been seen through all Committees of
Council in Alfred Nzo DM

Lockdown
Authors: Miss Constance Tembisa Manciya

»» Arrangements were done by ANDM
Communications and GCIS for MHS to have
radio slots in the 3 local radio stations
»» Once a week MHS Management discussed
topics on air around preventive measures,
management of funerals, etc
»» This is ongoing until the COVID-19 has been
totally wiped out
»» Individual inspections of 31 funeral parlours
preparing them for the management of
human remains
»» Training of funeral parlour owners and
operators on how best to conduct bodies
during this time

MHS training ANDM Staff (sub-divided in groups of
less than 100 pre-lockdown)

»» Capacity building on bereaved families on
preventive measures on funerals
»» Improvement in operations of all the
Retailers in ANDM, after they were closed
down and thereafter the owners were
requested to meet ANDM MHS
POST LOCKDOWN
Risk reduction and management is being
continuously done
OUTSTANDING CONTRIBUTIONS TO THE
ADVANCEMENT OF ENVIRONMENTAL HEALTH
»» Inclusive to the prevention of disease
occurrence, ANDM MHS has engaged

16

MHS with Executive Mayor in a debriefing session
during lockdown
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MHS embarking on monitoring in a funeral

GCIS RCC Ndyebo Kopo and Tembisa Manciya from Alfred Nzo District Municipality Municipal Health Services
during a Community radio awareness on coronavirus at Alfred Nzo FM.

PBEHP RESTORATION GUIDELINES/PROCESS
The Professional Board for Environmental Health
Practitioners (PBEHP) in September 2019
amended the restoration guidelines/process
for practitioners who intend on restoring their
names to the HPCSA register. It was therefore
resolved that the restoration process be as
follows:

2. +2 - 4 years off the register: six months
supervised practice (with applicable restoration/
penalty fee only)

1. 0 - 2 years off the register: straight restoration
(with applicable restoration/penalty fee only)

All restoration applications (Form 18 and proof of
payment) should be sent to RegistrationGroup@
hpcsa.co.za
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3. +4 years off the register: Board examination
(with Board Exam fee and applicable restoration/
penalty fee)

17

PICTURES: COVID-19 Screening and health education by various stakeholders

NOVEL CORONAVIRUS HEALTH EDUCATION
AND SCREENING AT BELLA VISTA
Fahaadh Uladi Hassani, COJ, Environmental Health

BACKGROUND
Under the Health Professions Act, 1974 (Act
No. 56 of 1974), regulations defining the
scope of the profession of Environmental
Health Practitioner (EHP), surveillance and
prevention of communicable diseases, excluding
immunisation is a responsibility of the EHPs.
The EHPs are needed to promote health and
hygiene aimed at prevention of environmentally
induced disease and related communicable
disease (Health Professions Act). Furthermore
all local and metropolitan municipalities under
the National Health Act in chapter 5, which
defines the municipal health are required to
provide and implement the following service:
surveillance and prevention of communicable
diseases, excluding immunisation (Municipal
health services in South Africa, opportunities
and challenges).
Monitoring transmissible diseases plays a major
role in gathering knowledge about who, when
and why disease outbreaks. These information
can be used to establish communicable disease
interventions, controls and prevention (Global
Surveillance of emerging diseases: the ProMed-
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mail perspective). The role of environmental
health in one health: A Uganda perspective article
further acknowledges the importance of EHPs
during an outbreak. The article explains some
of the responsibilities and roles EHP played in
the fight against Ebola and Marburg fever in
Uganda. According to this article EHPs were
involved in establishing a community- focused,
integrated disease prevention strategies. The
EHP played role of actively interacting with
the community about the risk associated
with food, water, animals and contaminated
environmental media. This was done both prior
and during epidemic and pandemic outbreaks.
It is said that EHPs were at the forefront during
those outbreaks. The EHPs conducted contract
tracing, collecting of samples, community
mobilisation and sensitisation. Contributions
by the EHPs showed the reduction of morbidity
and mortality from the outbreak. The EHP also
played vital role of health education in the
communities (The role of environmental health
in one health: A Uganda perspective).
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INTRODUCTION
Reported in China, Wuhan, was the first case
of the Novel Coronavirus dieses (COVID-19). A
global COVID-19 pandemic was announced on
31st December. The World Health Organisation
(WHO) declared the COVID-19 outbreak to be
a public health emergency. South Africa, on
the 3rd of March 2020 reported its first case
of COVID-19 (WHO). Minister of Cooperative
governance, Dr Nkosazana Dlamini Zuma
declared South Africa a state of disaster on
the 15th of March 2020 (Disaster management
Act). According to WHO COVID-19 is a range
of respiratory infections, from the common
cold to more severe diseases. The disease
spreads when an infected person coughs or
sneezes, resulting in the droplets landing on
surfaces and objects surrounding that person.
An individual can become infected by touching
those contaminated surfaces or objects without
washing his hands and touching his or her face.
A second person who stands a metre away from
the infected person can also inhale it via the drop
lets (WHO). WHO has put in place guidelines to
help prevent disease transmission, to name a
few hand washing, sanitisation, social distance,
and mask use. The reduction in infections is
in line with the municipal health services. The
EHPs from City of Johannesburg identified a
community to render the municipal service. In a
form of a campaign. Bellavista was a community
targeted. The campaign was conducted on the
8th of May 2020. Below are the aims EHPs
hoped to achieve:
»» To educate and inform the community on the
Novel Coronavirus disease
»» To promote basic hand hygiene practices
as a tool to prevent contracting the Novel
Coronavirus disease
»»

Conduct Novel Coronavirus disease
screening and referring suspected cases to
undergo testing

»» Distributing of hand soap, sanitiser and food
parcels
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COJ`s EHPs aimed to flatten the curve of the
COVID-19 within the selected community.
The EHP further wanted to advertise their
scope of practice to the community and other
services rendered by the department such as,
food control, water monitoring, environmental
pollution, chemical safety and vector control.
ACTION IMPLEMANTATION
The Department of Environmental Health
Region F, planned a campaign which was
conducted at Bellavista Clinic/Flats, 8th May
2020 at 10h00 to 14h00. The campaign involved
different stakeholders. The following table below
elaborates on various stakeholders and the role
which they played.
PLAN OF ACTION
All of the stakeholder met at the Bellavista
Clinic at 10h00. The Ward Cllr. openedthe
campaign and Stakeholders were divided into
six groups. For the safety of all the stakeholders,
face masks and sanitiser provided. The groups
were then given flats in which to work. A door
to door approach was adopted to prevent and
to monitor social distance. EHPs made use of
brochures to educate the society. Studies and
researchers have shown that proper handwashing is essential to combat disease (WHO).
Washing hands with soap and clean water has
become a number one weapon in the fight
against COVID-19. As a department we reach
out to our local supermarkets requesting for
soap, sanitiser and food parcels donations. The
soaps and sanitisers were distributed during
the one-on-one health education. The EHPs
used this opportunity to also give back to the
community during the time of difficulties.
Screening and testing were done by primary
healthcare and Red Cross. Hand washing soap,
sanitiser and food parcels were distributed to
those household which seemed deserving, due
to the number of recourses at hand. At 13h00
the groups reconvened to submit data and give
feedback and campaign end at 13h30.
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STAKEHOLDER NAME

ACTIVITIES

RESOURCES PROVIDED

Environmental Health

Health education on COVID-19

COVID-19 pamphlets
Bottle water

»» Primary Health Care

COVID-19 screening and testing

»» Community health works

Health Education

Testing
and
equipment’s
Condoms

»» Bella Vista Clinic
Red Cross South Africa

Health education and provisions
of soap and sanitiser

Soap and sanitiser

Southern Couriers

Media coverage

Media equipment

Community Representative

Community mobilisation

Man power

Food bank

Food packaging
provisions

»» Spar Bassonia

screening

Donations

»» Maggie’s Spar
»» Pick n Pay Panorama

and

food

Food parcels
Soap
Sanitiser
Food parcels

»» Pick n pay Mall of the South
»» Checkers
»» Mochachos Glenvista
»» Denver Plus
»» Tayo cash n curry
»» Whiteychemicals
CHALLENGES

ACHIEVEMENTS AND OUTCOME

Some community members declined to engage
in screening and health education and had
their doors locked. Many of them did not take
the brochures saying they had been infected
with COVID-19. We also had a challenge
where test kits were not available. There was a
shortage of promotional materials hence not
every household got the donations. We also
avoided other flats due to security reasons. It
is recommended to use posters rather than
pamphlets for future campaigns, and also to
include more stakeholders in ensuring sufficient
resources.

The campaign was a success; it screened 301
individuals. Donations were dispersed and all
the participating stakeholders came in their
numbers. Department and community members
have endorsed the effort. We are of the view as a
team that our goals have been achieved.
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REPORT ON THE PROFESSIONAL BOARD FOR
ENVIRONMENTAL HEALTH PRACTITIONERS
STAKEHOLDERS MEETING
BY J SHIKWAMBANE

In line with the Strategic objectives of the
Professional Board for Environmental Health
Practitioners (PBEH) to conduct stakeholder
engagements, the PBEH met with the Western
Cape practitioners in Stellenbosch Country
lodge and Conference Centre.
The purpose of the meeting was to
encourage interaction and open direct lines
of communication between the practitioners
and the Board. The Board communicated its
objectives for the term of office and practitioners
were afforded an opportunity to state their
aspirations and express themselves regarding
the way the Board, in their opinion, could better
ensure that it is carrying out its mandate for the
benefit of all stakeholders.
A total of 254 EHPs are registered in the Western
Cape and all were invited to RSVP for the event.

2.

The presentation focused on the importance
of Continuing Professional Development
(CPD), the current developments in
Education and Training and the importance
of Work Integrated Learning (WIL)
3.

4.

This is a system that is being introduced by
the HPCSA.

»» 03 attended without confirmation

1.

MS DUDUZILE SEBIDI (CHAIRPERSON –
PBEH)
The Chairperson’s presentation focused on
the role of the Board, the Strategic direction
of the Board, the importance of maintaining
registration status and on the other matters
pertaining to the profession and the Board
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PROFESSOR S SINGH & DR T FISH MAINTENANCE OF LICENSURE (MOL)
The Professors outlined how the new
Maintenance of Licensure system will work.

»» 41 attended with confirmation

PRESENTATIONS

MR CHARLES QOTO (UNIVERSITIES
SOUTH AFRICA REPRESENTATIVE)
Mr Qoto presented on the work done by the
Board and the Universities in rolling out
the new Bachelor degree in Environmental
health, and the phasing out of the Diploma
as the required qualification to register as
an Environmental health Practitioner.

»» 52 practitioners confirmed attendance

All Board members and staff were in attendance.

MR ANDRE VAN ZYL (CHAIRPERSONEDUCATION TRAINING AND RESEARCH)

5.

MR MURDOCK RAMATHUBAPRESENTATION ON NHI
Mr Ramathuba – National Director
Environmental Health presented on the
National Health Insurance model and
how this system potentially impacts on
Environmental health services provision.
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6.

PROF. JOHAN HATTINGH- PRESENTATION
ON ETHICS

»» Practitioners were urged to report unethical
behaviour by fellow EHPs if there is any

Prof. Hatting from the University of
Stellenbosch gave a presentation on the
Ethical considerations pertaining to the
profession of Environmental health.

»» PBEHP had proposed to the Minister
of Health to exempt EHPs from doing
community service before one can be
registered with HPCSA and the Board is
awaiting the Minister response on the matter

Attendees were afforded the opportunity to
engage with the presenters. Some of the key
messages delivered after deliberations included
that:
»» Practitioners are randomly selected for audit
and it’s their responsibility to make sure that
their files are always in order.
»» EHPs were requested to provide support to
their student colleagues and make sure that
students get enough exposure when they are
placed for Work Integrated Learning (WIL) at
their respective workplaces.
»» WIL students and EHPs were requested to
report any employer to the PBEHP who is
not giving enough exposure to WIL students.
»» Each admin personnel has his/her own role to
play within the Board. We are a small Board,
but we have similar functions as bigger
Boards, hence the need for administrative
support.
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»» Practitioners were encouraged to register
and use the various online links provided on
www.hpcsa.co.za. These include the various
services available, and matters/complaints
that Practitioners need to bring to the
attention of the Board.
The event was successful, and all Practitioners
received their CPD certificates for attendance. A
lot was learnt from the Western Cape colleagues.
There is however a need for more Practitioners
to attend this stakeholder meetings. Some
Practitioners confirmed attendance and never
attended on the day.
We appreciate the feedback provided by the
Practitioners who attended. They expressed
appreciation for this interaction and called for
more such meetings.
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DISINFECTION IS CRITICAL TO PREVENTING
THE SPREAD OF COVID-19
Ivan Niranjan, Durban University of Technology

ivann@dut.ac.za
Infection is caused by coronavirus getting into or onto the body. It can take some time before the virus
multiply enough to trigger symptoms of illness, which means an infected person may unwittingly be
spreading the disease during this incubation period. Infection control in the workplace aims to prevent
pathogens from meeting a person in the first place. Employers are obliged under the Occupational
Health and Safety Act, 1993 to provide a safe workplace for their employees, including the provision of
adequate infection control procedures and the right equipment and training, in the current COVID-19
pandemic.
On 31 December 2019, the World Health Organisation (WHO) China country office reported a cluster
of pneumonia cases in Wuhan, Hubei Province of China. On 7 January 2020, causative pathogen
identified as a novel coronavirus (COVID-2019). Initially person-to-person transmission not apparent
and the majority of the cases were epidemiologically linked to a seafood, poultry and live wildlife
market (Huanan Seafood Wholesale Market) in Jianghan District of Hubei Province. Number of cases
continued to increase rapidly, and evidence of person-to-person transmission mounted

Coronaviruses are enveloped, single-stranded positive-sense RNA viruses. The envelope of the
coronaviruses is covered with club-shaped glycoproteins which look like ‘crowns’, or ‘halos’ – hence the
name ‘coronavirus.’ Coronaviruses are responsible for the common cold, and usually cause self-limited
upper respiratory tract infections. Coronavirus lifespan ranges from 3 hours to 7 days. Transmission is
zoonotic at the onset but is now transmitted from person to person.

Person infected with COVID-19 coughs, exhales, sneezes, release droplets of infected fluid. Larger
droplets fall on nearby surfaces and objects. People infected when touch contaminated surface then
touch their eyes, nose or mouth. People infected by breathing in droplets if standing within 1-2m of
infected person.
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It Is it possible to be infected with the coronavirus and show no symptoms or go through a period of
several days before symptoms take effect. In this stage with no cough, no fever, no sign of illness,
a person may be transmitting the virus to others, unknowingly. Indeed, cases of COVID-19 people
who are infected yet feel generally okay and go about their daily lives, giving the virus to friends,
family members and strangers without knowing that they themselves have it. The silent spreaders of
COVID-19 are referred to as the asymptomatic carriers. Silent spreaders split into three categories.
Asymptomatic: people who carry the active virus in their body but never develop any symptoms.
Presymptomatic: people who have been infected and are incubating the virus but don’t yet show symptoms.
Very mildly symptomatic: people who feel a little unwell from a COVID-19 infection but continue to
come in close contact with others.
Disinfectants are substances that are applied to non-living objects to destroy microorganisms that
are living on the objects. Disinfection does not necessarily kill all microorganisms, especially resistant
bacterial spores; it is less effective than sterilisation, which is an extreme physical and/or chemical
process that kills all types of life. Perfect disinfectant would offer complete sterilisation, without
harming other forms of life, be inexpensive, and non-corrosive. Unfortunately, ideal disinfectants do
not exist. Disinfectants are also, by their very nature, potentially harmful (even toxic) to humans or
animals. Not for use on skin or mucous membranes. Steps in disinfecting surfaces are as follows:
First Step: Cleaning helps reduce the load on contaminated surfaces. Cleaning with neutral detergent
and mechanical action (brushing or scrubbing) removes and reduces dirt, debris, and other organic
matter such as blood, secretions and excretions, but does not kill microorganisms.
Second Step: Disinfectant solutions shall be prepared and used according to the manufacturer’s
recommendations for volume and contact time or dwelling time. Concentrations with inadequate
dilution during preparation (too high or too low) may reduce their effectiveness. Allow surfaces to
remain wet and untouched long enough for the disinfectant to inactivate pathogens.
Concentration and quantity of disinfectant. It is important to choose the proper concentration and
quantity of disinfectant that is best suited to each situation. Contact time and temperature. Sufficient
time and appropriate temperature must be allowed for action of the disinfectant and may depend on
the degree of contamination and organic matter load. Residual activity and effects on fabric and metal
should be considered for specific situations. Application temperature, pH and interactions with other
compounds must be considered. Toxicity to the environment and relative safety to people that may be
exposed.

24

EHP NEWS 2021

Terminal disinfection of
building where
COVID-19 positive case was confirmed, should
be performed by professionals, using the
following methods:
Open outside doors and windows to increase
air circulation in the area. Wait 24 hours before
you clean and disinfect or as long as possible.
Clean and disinfect all areas used by the person
who is sick, such offices, bathrooms, common
areas, shared electronic equipment like tablets,
touch screens, keyboards, remote controls. If
more than 7 days since the person who is sick
visited or used the facility, additional cleaning
and disinfection is not necessary.

Coronavirus(COVID-19) Hotline Number: 0800
029 999
Coronavirus(COVID-19)
0600 12 3456

WhatsApp

Number:

Coronavirus(COVID-19) online resource & news
portal: https://sacoronavirus.co.za/
Coronavirus(COVID-19) free website: https://
coronavirus.datafree.co/
Coronavirus(COVID-19) online resource: https://
www.gov.za/coronavirus/
Africa CDC: https://africacdc.org/news/

WHO does not recommend human disinfection
tunnels? Spraying of humans with chemicals
through tunnels is potentially dangerous. The
toxic effect of spraying with chemicals such
as chlorine on individuals can lead to eye and
skin irritation, bronchospasm due to inhalation,
and potentially gastrointestinal effects such
as nausea and vomiting. There is little or no
evidence on the safety of the chemicals used and
their side effects are not known. No discernible
benefit for coronavirus prevention. The virus
cannot enter through intact skin. This practice
could be physically and psychologically harmful
and would not reduce an infected person’s ability
to spread the virus through droplets or contact.

https://sacoronavirus.co.za/category/listen-tothe-experts/

Spraying or fogging or fumigation or misting is
not recommended. Spraying disinfectants can
result in risk to the eyes, respiratory or skin
irritation with health effects. Chemicals used
such as formaldehyde, chlorine-based agents
or quaternary ammonium compounds cause
adverse health effects. Disinfectants in this form
are not effective in removing organic material
and may shield objects.

WITS dashboard: https://www.wits.ac.za/c19dashboard/

USEFUL WEBSITES: COVID-19
National Health Laboratory Service: https://
www.nhls.ac.za/
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https://sacoronavirus.co.za/category/ask-thedoctor/
NICD (https://www.nicd.ac.za/media/videos/)
World Health Organisation: https://www.who.int/
emergencies/diseases/novel- coronavirus-2019
Johns Hopkins dashboard:
https://www.arcgis.com/apps/opsdashboard/
index.html#/bda7594740fd40299423467b
48e9ecf6

NICD: https://www.nicd.ac.za/
National Department of Health: http://www.
health.gov.za/
NDoH official website for South Africans:
https://sacoronavirus.co.za/
National Institute of Occupational
http://www.nioh.ac.za/

Health:
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Facing the Unknown: Managing Work
Integrated Learning in the midst of
By Ms Melishnee Ruthanam
COVID-19
As an Environmental Health Work Integrated
Learning (WIL) coordinator at a university
of technology, my experiences have led me
to develop and refine an efficient process of
recording, monitoring and managing WIL for
the four-year Bachelor of Health Science degree
students. The WIL component is distributed as
credits or notional hours over the four years of
the degree to a collective prerequisite of 100
days as per the Health Professionals Council
of South Africa (HPCSA) Environmental Health
directive. The new logbook provides a uniform
system of managing WIL activities completed
by students and reports on the involvement and
verification of all parties – lecturer, supervisor
and WIL coordinator. Record keeping is done
both electronically and manually providing upto-date information on WIL activities completed
per semester for each student according to the
allocated WIL modules.
The start of the national COVID-19 lockdown,
has led to growing uncertainty regarding
academia and the new normal to be expected.
Higher Education Institutions (HEIs) had to
devise plans to adapt to the circumstances of
Teaching, Learning and Assessing (TLA) online
as new updates were provided by the Minister of
Higher Education. A plethora of mixed feelings
from confusion to fear has been echoed by many
staff and students. For the WIL component of
the EH profession, the premise has always
been the exposure of students to the work/
industry field in order to afford them various
opportunities to form a connect or link between
the theory (academics) and practices (exposure
of the field).
Challenges
The task of placing students in Environmental
Health Municipal offices has always been a
challenge prior to the COVID-19 pandemic.
Managers of Environmental Health Municipal
Departments limit the number of students they
receive as they find it difficult having students

26

“shadowing” Environmental Health Practitioners
(EHPs) and impeding on their busy work day.
Practical field experiences and exposures are
crucial in understanding how to apply theory
as a future EHP. The difficulty arises when the
question as to how to give students this exposure
in the face of such current obstacles.
Presently, a new challenge has arisen in
determining an alternate avenue to ensure
WIL is completed regardless of the pandemic
circumstances. In the face of current Level 3
restrictions of the National COVID-19 lockdown,
the safety and restriction of students still
pose a challenge. Students have not returned
to universities nor residences therefore WIL
activities have to be done remotely. A plan of
activities per a module are normally determined
the year prior to practice and guidelines are
provided to all students in the logbook. These
activities have to now be revised by academics
to ensure the learning outcomes of the activity
are still achieved while generating a form of
evidence to document as completed WIL.
The new way of administering WIL
A tangible documentation of evidence is
required for submission to the HPCSA for of all
WIL activities completed by a final year student
prior to graduation. These must surmount to
100 days either in notional hours or credits
as is with the new BHSc: Environmental
Health Degree. The activities have to be done
predominantly online through communication
programs such as MS Teams or Moodle using
videos, podcasts or guest lectures provided on
these platforms. Other lecturers have opted to
ask students to use their own communities for
observations in order to complete the allocated
WIL task. All activities have a linked assessment
or submission to ensure students attend the
online session particularly for those with guest
lectures as attendance cannot be ensured in
any other way. In order to manage this process
and ensure all activities are documented and
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recorded for each student, a designated WIL
classroom had to be created with myself as
the WIL coordinator being the facilitator of
the group. All WIL activities are planned to be
coordinated, submitted and managed on this
platform.
Being a contact university, we have not been
trained or exposed to working remotely. This is an
entirely new experience requiring unconventional
thinking and innovation or creativity to develop
alternate methods of conducting WIL activities
in order to achieve the determined outcome. We
are learning as we go along, in using unfamiliar
programs and platforms. The journey so far has
been slow and steady with anticipated challenges
however we are optimistic. As a University and
Programme, we are united and supportive in
this transition to making WIL successful despite
the challenges. In many areas, we have been
proactive and almost pioneering in planning the
TLA of the curriculum and WIL. This has greatly
assisted in alleviating much of the anxiety in
facing the unknown as we are preparing and
anticipating where we possibly can. It is in
times like these, that the spirit of comradery
and collegiality is fundamental to sustain any
programme or institution. The WIL programme
has seen significant change over the years from
a WIL program for the National Diploma to an
entirely revised program for the BHSc Degree.
The changes have been monumental for many
Environmental Health HEI Departments in
finding their way in an unchartered area. As an
institution, we have embraced and flourished
in the introduction of these new and unfamiliar
changes. We have amended and revised our WIL
programme over the years until finally reaching
a uniform agreement of the management of
WIL going forward. It is with the same positivity
that we approach the new way of managing WIL
post-COVID-19. We are aware that there will be
obstacles to overcome as we progress but we
will overcome them as we have previously done
through these unchartered waters.
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My name is
Melishnee
Ruthanam,
a Laboratory
Technician and
Work Integrated
Learning (WIL)
Coordinator
employed at the
Durban University
of Technology
(DUT), Faculty of
Health Sciences in
the Department of Community Health Studies.
My experiences in the “phasing out” and
“phasing in” of the old curriculum from a three
year Diploma to a four year Bachelor’s Degree
provided me with diverse skills in working with
Environmental Health external stakeholders
(HPCSA, industry, municipalities), staff and
students in order to develop an integrated wellcoordinated WIL management system with
ongoing monitoring. I graduated Cum Laude
with the Dean’s Merit Award for both the National
Diploma in Environmental Health in 2014 and
the BTech qualification in 2015. I commenced
my Masters in Environmental Health in 2016
and successfully completed the Degree in 2019.
My Masters research was on climate change
education amongst children and I did an oral
presentation at the 5th International Federation
of Environmental Health Conference in Uganda,
April 2019. I am currently pursuing my Doctorate
in Environmental Health and have been accepted
onto the DUT Doctoral Mentoring Program
which provides mentorship and guidance in the
development of my doctoral research proposal.
I am currently working on a research paper in
preparation for publication. My career path
is to transition into academia as a lecturer
in Environmental Health. I am passionate
about research and aspire to contribute to the
Environmental Health profession in the future.

27

INTERVIEW WITH MS NOKWANDA GAMEDE
INTERVIEWER: J SHIKWAMBANE

Hi Nokwanda, you seem to be a very inspiring
young achiever in Environmental Health, please
introduce yourself

Take us briefly through
achievements so far

your

academic

I am Nokwanda Gamede, originally from Vryheid
in a village called Emasangweni but currently I live
in Durban. At present I am pursuing a Masters
Degree in Environmental Health at the Durban
University of Technology and doing Community
Service at the King Shaka International Airport

I have quite a lot so I will just highlight a few.
I was awarded 3rd position at the DUT EH
Research symposium in 2019, 3rd position
for SIOH 2018 National Conference for a
student poster presentation. 1st position for
Occupational Health and Safety and 1st position
for Environmental Management

What impelled your
Environmental Health?

study

What has been the highlight of your academic
years?

I have always been a person who likes to serve,
whether people, our environment or other living
things such as animals and what influenced me
to explore options that would allow me to do
what I love. Environmental Health happened to
be among the best options.

Being one of the top students in my class
consistently from 2016 to 2019. Completing my
degree in Environmental Health on record time,
(cum laude hopefully) and being awarded the
best Environmental Health student at the Alfred
Nzo Excellence Awards in 2019

Why did you choose the Durban University of
Technology?

Those are all
motivates you?

DUT is the university that is closer to home
compared to others that offer Environmental
Health

I have always feared being mediocre because
there is no growth in that, so I am motivated by
a constant urge to improving myself daily. The
greatest motivation is to make myself and my
mom proud. Perhaps through this I might be
of a positive influence to other people that they
may want what’s best for them
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You are a positive example to all in the
profession, young and old, what advice do you
have for Environmental Health students?
Have a source of strength because it gets
tougher out there. I get my strength from the
Lord and my mom. Don’t try to do things alone,
always enquire and collaborate, in that way,
you will end up with more knowledge than the
one you already had. My late Lecturer, Ms Joy
Kistnasamy (May her soul rest in peace) always
said “Stop complaining, do your best where you
can, and that little act of yours will contribute
to the bigger change”. This pushes you to do
great each day. Students and Practitioners
must remember why they chose Environmental
Health, and this will keep them going
What is the single biggest challenge facing our
profession today and why?
Top of the list is the lack of recognition of the
profession, as a result we lack resources to tackle
some of the many issues faced by the world
that need our attention. An encouragement to
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my colleagues would be that they must continue
doing what is best to save the people and the
environment because that is what we are called
for, to save lives. Our greatest recognition would
be to see a safe and risk-free environment that
promotes good health. The reason for doing this
profession should keep you going.
The registration qualification for EHPs is
the Bachelor’s degree and not the Diploma
anymore. Your comments on this milestone
It is great, we are growing as a profession and this
has definitely put us on the world map. Talking
from experience, the degree course covers a
broader scope of knowledge, however I would
love to see the practical aspect incorporated
and maintained.
You are an example to all Environmental Health
students, and the HPCSA wishes you success
in your studies and future career

29

Research study conducted by David
Nemakonde
Submitted in partial fulfilment of the requirements for the degree MAGISTER TECHNOLOGIAE:
ENVIRONMENTAL HEALTH in the Department of Environmental Health Faculty of Science TSHWANE
UNIVERSITY OF TECHNOLOGY
TITLE: Community knowledge, attitude and practices in relation to towards the use of water from the
unprotected spring before the installation of filtration membrane technology for the production of
potable water in Tshaanda village, Limpopo province, South Africa.
INTRODUCTION
High quality, safe and sufficient drinking water is
very important for daily human life, drinking and
food preparation. Water is also used for many
other purposes, such as washing, cleaning,
hygiene or watering our plants. Safe drinking
water and hygiene are critical to the health
of every member of the community (United
Nations, 2019).
Tshaanda community, a rural village in Vhembe
district, is using water from an unprotected
spring, pumped with a diesel generator to a
water reservoir and reticulated to street water
stand pipes, without undergoing any method of
purification. This main focus of this article was
to establish knowledge, attitudes and practices
of the local community before the installation of
membrane filtration technology.
MATERIALS AND METHODS
Selecting the sample
Tshaanda village comprised 153 households
and every household was included in the study
since the village was small. In each and every
household, a representative was appointed by
the head of the household to participate in the
study; preferably the one who was responsible
for collecting water in the family.
RESULTS AND DISCUSSION
This study revealed that the community uses
water that has been reticulated from the
unprotected spring, where wild animals and
livestock can easily gain access to. Water from
this unprotected source cannot be considered
safe to drink as it has not been treated. However,
the Tshaanda community strongly believes
that their water source is safe for drinking,
even though the water has not been treated
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claiming that they haven’t experience any
form of discomfort after drinking spring water.
Participants indicated that they knew different
household methods of treating water like boiling
with 47.4% indicated that they have not used any
method of treating water and 52.6% indicate
that they did treat water at some time by boiling
and adding detergents. Surprisingly, even
though they know different forms of domestic
water treatment, the majority of the community
members did not make use of household water
treatment methods. Their argument was that
they have been staying in the village for many
years and their unprotected spring has not run
dry and is safe to use. They further indicated
that it is easy for them to see that water is safe
by looking at the water and tasting it. They also
believe that none of the community members
have ever experienced any form of diarrhoea as
a result of using the spring water. Clearly, there
is lack of knowledge in terms of water quality
aspects, which can be associated with their low
level of education.
CONCLUSION
As the majority of the community is not well
educated, they will continue to believe that the
spring as the source of water is safe and that
they do not need to treat water prior to use.
Thus they will continue to ignore the fact that
domestic and wild animals have the propensity
to contaminate the water sources thereby
resulting in untold misery.
It is for this reason that people from Tshaanda
should be encouraged to prioritise education
to fight poverty and consider water quality
as a priority education was found to be a key
variable in this study since it influences almost
all the other variables in line with community
knowledge, attitude and practices towards the
use of water from the unprotected spring.
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INTERVIEW WITH PROFESSOR MUKHOLA
INTERVIEWER: JOE SHIKWAMBANE

PROFESSOR MUKHOLA WAS AWARDED THE FIRST HEALTH MERIT AWARD BY THE HPCSA IN
AUGUST 2019

Take us briefly through your academic career up
until you were conferred the Professorship
After completing my National Diploma, I organised
with the former Wits Technikon to register for
Advanced Diploma in Public Health. The former
Technikon Northern Gauteng agreed with WITS
to take over the training of the 86 students in
Limpopo with classes taking place in Polokwane.
Advanced Diploma was received in record time
1986 - 1987.
As a lecturer, I was always interested in studying
which resulted in me enrolling for a Higher Diploma
in Education with Technikon Pretoria.

Professor S Mukhola: Tshwane University of
Technology

In 2000, I completed my Master’s Degree with
Technikon Pretoria. Later in the same year, I
completed a Total Quality Management Programme
with UNISA.
In 2006, I completed my Doctoral degree with the
University of Johannesburg (2003 - 2006)

Professor S Mukhola: Tshwane University of
Technology Prof., Congratulations on receiving the
inaugural Health Merit Award from the HPCSA,
PBEH.

I then started on my journey of publishing
and supervising as well as attending national
and international conferences as part of my
professional development.

Thank you, it is an honour and a privilege to be
even considered for such an award

In 2014 I was conferred a full professorship status
and I am happy to be indicate that I went through
a very stringent criteria to reach this stage.

Tell us a bit about yourself including family
background
I am Mukhola Murembiwa Stanley. Born at
Mashamba Village in the Vhembe district of
Limpopo. I was raised by my grandmother who
regarded education as very important and instilled
in me the discipline to work hard which got me
an opportunity to go to one of the best schools in
the area Lwenzhe Secondary School. I completed
my matric at Mphaphuli Secondary School. I had a
very supportive family who shared my passion for
putting school first.

What has been the highlight of your academic
years?
Teaching has always been my passion. This was
supplemented by my interest in Research and
publishing my results in both
national and
international journals. Getting invitations to
address international audiences is one of the
highlights.

When and where did you qualify as an EHP?

Environmental health has evolved through the
years, can you indicate which were the most
profound developments in the Environmental
Health profession?

In 1981 I qualified as an Environment Health
Practitioner at Mmadikoti Technikon in Polokwane

The transformation of health inspectorate to
environmental health practitioners is one of
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the most profound. This provided us with the
opportunity to provide holistic protection to the
public. This was followed by the introduction
of the Advanced Diploma and currently a
Bachelor’s degree in Environmental Health. These
developments have elevated the status of the
profession.
What is the difference between Environmental
Health today compared to what it was 30 years
ago?
The difference of environmental health today and
that of yesteryear is commitment, respect for
ethics and time consciousness that is no longer
widely practiced. A concentrated effort needs to
be made to instill these values in the new recruits.
What is the single biggest challenge facing our
profession today and why?
The biggest challenge facing this profession today
is the drop in the interest in reading and research.
There is a wealth of information available out there
and our EHP’s are not utilizing it fully.
Are today’s graduates geared up for the challenges
facing them?
Yes, the only thing required is to mentor them and
supervise. We need to constantly remind them of
the importance of protecting the public. This will
go a long way in getting the profession the respect
it deserves
The registration qualification for EHPs is the
Bachelor degree and not the Diploma anymore.
Your comments on this milestone
The introduction of this degree should be
celebrated. A lot went into realising this dream. For
the first time a person can articulate directly into
a Master’s programme. This should be the most
important thing our EHPs should appreciate.
Any comments on Community Service?
This is a noble idea. However, students do not get
an opportunity to do their community service.
Herein I urge the Department of Health to take
all efforts in strengthening the implementation of
this.
Is the profession ready for the fourth industrial
revolution? What needs to be done by the
profession so that we are not left behind?
The profession is ready. Our current trainees are
receiving extensive training in technology. We have
moved from previously manual operations to a
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more digital environmental. Continual professional
development is a necessity for this profession and
this can be achieved by online short courses.
How in your opinion should Environmental Health
place itself in line with the current National
Health Insurance develop-ments, and how do you
think this will impact on the profession?
Indeed Environmental Health should place itself in
line with the current National health Scheme. This
strategy requires all health professionals to work
together for the benefit of all communities.
Is there a bright future for the profession, and
how can Practitioners thrive in this profession?
There is a bright future for this profession as it is
a well respected profession. The only profession
that promotes and protects the wellbeing of the
public. It is therefore our responsibility to drive this
agenda, as a collective. EHPs must always conduct
research in order to keep up with other professions
Please comment about Ethics as an ethos for the
Environmental Health profession
Ethics are a cornerstone for any profession. My
former students can attest to my passion towards
this particular aspect. We serve the public and
not our own interests. By placing ethics first, we
eliminate all temptations. I urge all EHPs to always
remember this.
How did you react when you first heard about your
nomination for this HPCSA award?
I was humbled and then excitement set in. This
brought back fond memories of my grandmother
who always reminded me that we are all here to
serve.
You have achieved so much personally in the
profession, and yet you have remained humble
and exemplary, what message do you have for
young and newly qualified practitioners entering
the profession?
Have a goal and put your all working towards your
goals. Respect for yourself others and what you do
will always pay off. We can all make an impact if
we are focused.
Thank you very much for your responses, and the
HPCSA sends its congratulations once more on
your award. Continue to be an inspiration to the
profession.
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GENERAL INFORMATION
For any information or assistance from the Council
direct your enquiries to the Call Centre

Complaints against practitioners

Tel: 012 338 9300/01

Fax: 012 328 4895

Fax: 012 328 5120

Email: legalmed@hpcsa.co.za

Email: info@hpcsa.co.za

Statistical Information and Registers:

Where to find us:
553 Madiba Street
Corner Hamilton and Madiba Streets
Arcadia, Pretoria
P.O Box 205
Pretoria 0001
Working Hours :
Monday – Friday : 08:00 – 16:30
Weekends and public holidays – Closed
Certificate of Good Standing/ Status, certified
extracts verification of licensure, registrations,
erasures

Legal Services

Yvette Daffue
Tel: 012 338 9354
Email: yvetted@hpcsa.co.za
Deputy Company Secretary:
Ms Tebogo Vundule
Tel: 012 338 9448
Email: TebogoV@hpcsa.co.za
Committee Coordinator
Mr Tlou Maboya
Tel: 012 338 3985
Email: TlouM@hpcsa.co.za

Email: hpcsacgs@hpcsa.co.za

Secretary:

Continuing Professional Development (CPD)

Ms Modern Ramare

Helena da Silva

Tel: 012 338 9421

Tel: 012 338 9413

Email: ModernR@hpcsa.co.za

Email: cpd@hpcsa.co.za
CPD Enquiries: cpd@hpcsa.co.za
Raylene Symons
Tel: 012 338 9443
Email: raylenes@hpcsa.co.za
Change of contact details
Email: records@hpcsa.co.za
Ethics and professional practice, undesirable
business practice and human rights of Council:
Ntsikelelo Sipeka
Tel: 012 338 3946
Email: NtsikeleloS@hpcsa.co.za
Service Delivery
Email: servicedelivery@hpcsa.co.za
Tel: 012 3389301
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newsletter and its information you agree to indemnity the HPCSA, Employees and Service Providers from all liability arising
from its use.
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