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CHANGE & THRIVE

Telemedicine driven by the 4th 

industrial (“Technological”) revolution 
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The first reported case of telehealth, 
was published in 1879 in The Lancet. 

Since then, telehealth or 
telemedicine technologies have 
evolved by orders of magnitude 

HOWEVER 
Regulations has not



WHY TELEMEDICINE
“CHANGE OR DIE”  SITUATION 

Doctors / GP’s
•Average Age Of 61
•On Edge Of Extinction

Patients
• Convenience driven - “Time Scarce”
•Rural Areas with no GP services
•After Hours Costly

.



4th INDUSTRIAL REVOLUTION –

TELEMEDICINE 
BROUHGT CONVENIENCE 

ANYTIME , 
ANYWHERE 

at REDUCED COSTS.



EST 2019

THE DOCTOR – PATIENT 
RELATIONSHIP IS AND SHOULD 

REMAIN THE CORNERSTONE

TELEDOK IS A TELEMEDICINE CONCEPT 
FOR TODAY 

KEY DRIVERS “THE NEED”
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• RELATIONSHIP: Each doctor will have his own 
database of patients 

• ACCESS (“convenience”) - Telemedicine platform 
ANYTIME, ANYWHERE

• COST: reduced cost for consultation with reduced 
overheads.

• CAPACITY: increase in the number of patients due 
to access channel (Digital)

THE TELEDOK CONCEPT IS BUILD ON



• Innovation in healthcare is a must.

• Better services through innovation

• Come aboard to bring changes and improvement 
through innovation.

• Put telemedicine high on improving services 
through innovation.

• Innovation is a necessity.

• Change is a must

HISA CONFERENCE KEY NOTE
MOVING IN THE RIGHT DIRECTION



DR LETLAPE

EMPOWERING REGULATION 
WITH INNOVATION AND 

EVIDENCE.



VISION

TO ENABLE AFFORDABLE, QUALITY, ALWAYS 
AVAILABLE MEDICAL CARE THROUGH A 

DIGITAL ENABLEMENT  PLATFORM TO ALL 
AREAS IN SOUTH AFRICA.  

TELEDOK - bridging  the GAP between 
regulation and technology



DOCTOR PATIENT RELATIONSHIP
TELEDOK is an APP based virtual 
doctor consultation, anywhere, 
Anytime, 24/7.

Patients are linked to their 
preferred doctor

Prescriptions to be issued directly 
to the patient.

Stores your medical history

Doctors are on standby 24/7.









|

TELEDOK CANNOT, 
MAY NOT 

AND WILL NEVER REPLACE THE 
PHYSICAL CONSULTATION



HSPCA ASSISTANCE

What is needed to move telemedicine 
into the 4th Industrial revolution and drive 

“AFFORDABLE, QUALITY, ALWAYS 
AVAILABLE MEDICAL CARE”



HSPCA ASSISTANCE

New consultation codes for 
telemedicine



ADDRESSING THE NEED

• Doctor Patient relationship -

• Availability

• Affordability

• Preventative consultations -

• Formalisation of Telemedicine -

• Access to Doctors

• Workload and Continuity



THANK YOU


